[ Downloaded from ihej.ir on 2026-05-30 ]

VWRLATE (355 o

WAV ey e

VEY /s pode Ctn clael s Shae g pie e 1 b

'S ol ke i slasl s Shes o pde de >0

T kd e damo
T bl g cdoll
¥ ponslillgylgece
® lad dexo

oS>

S a S B oKl e caa slasl s Slas cy pde Jie ~1b Gl b Lol el
Sk s Hlasl 5 ol 3 Oluedl sk 4 ol wﬁct?,;my@&w@;;\}&“s@x
0L gzl 3l 93 5 e ASlul 31 & aw 5 OB X a-las 3l 8 aw b olg Sl S daasl
Sblgia 5 okl s sl S Je JLJ}J A g (S uuﬂ)fij}ﬂ S e (6555
dos a-las i, 4 bl @j@z.wl ol Bl Jdo b 5 218 0585 ol s Ll
Kbl (5 Swgas gy 4 oS LIS oKl ol lcalo 5 08 e 5l a8 Y b oasl ksl
l{c.L.ir s JAS aK..iﬂJ &lﬁwéw\ Jﬁa& S0 2 LAQT a@.\ib 4.\}3};. ol ubﬁ;l
s Se Gy e Sl adie do alas laesls U5 3l pulae 5 badgie gy anas 5 glubs
M)-\wm)gJ»quﬁd\s«s,z”d;“@J,,u.«smg;,@wuwdw\
4L<.ijl>L;,,A)alf.).i;‘wbwsﬂwéucﬁlw)bmuﬁ)ézﬁjuf,;t Jolse 5 dal 5
Soajs g skl (il he 5 l8) 1 ede i Sl 5 I 5y s (A1) Slesle il s
) ede i lasel s Slae 5 cli glaaiar 5 slal (56 Gt 5 I Olslael ( Slesla
Q\ﬁJA)aK@‘AJQ)\))QYW:ﬁa&gj@'ﬁg(&u)ujw)}:‘Ls‘d.ﬁj.’-‘&l)}a]cé)ﬁ
MQWW‘Q)’:}}:‘M)‘Lﬁb%ﬁ&\)m'“Kbbéﬂ)‘ébawdywﬁ

el g Ao oK 35 se] (g 5 o e ad ) aeass (g, Al S e i al )
Oldlisl S oKy ke Cn g 5 iigs Ao olKls 3 sel i pre (6,555 45 pal 215
alifetrat1Y @gmail.com 455 J siene

Ol Q8 e s oK (e p 8 SLls

Ol Q8 e s Kl s ke 0y S L

Ol 48 s et o053 ke 0,8 L


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAL 5ol poler oslad @ oxin Jlo® Olal o 5550 el asldhead /12

ke i slael s Sles spp @l (el i planl Caabse 5 oKL (e s
548y S bwl) (ol lesen 551 aal 5 (Bl Il 5 s3l3T Blae 551581 ¢ 5 5551 2al)
A O 5 Sl = sl il e 0500) bl 5 s (ale i Sl
JIS o8l ale tn slasl 5 Shas o e a1 5 5 S damlr bl 4 o Sy
Alel o Sae | O s (sl adlga 5 sl Ol L2l 5

(S 085

oo cas glast s Sles 55 025500 Ol pe 5 S 0 Shas &y e

Ao dle

Sl e Splal s sl a5 BB 5 g baolesl 3 S Jle 25 el Sl s
4.14})‘ 44Mj§ Jl} BL) 6[.&!))..:‘5)3 L;LO &)}AT CUM J}»j .J})J&)L@.}Aﬁ)j.\isjﬁ)b
ans aw 3l das Lo 38 ol andls gl LB as, S Jlees b s (Okeslish) L 528 s
@ sl s eleirl (ol Sl 55 1) ol Jad ol SV o 5 el b oK b a5
L;:JLL“MN‘ gu,u)\.)mjbbom\a a)l;__}} UMJLJC‘:“\)CL"L;‘M"LSL’” Q.\.AI )ﬁyb.b}u@
anglie 3 Laol&isls Cundy 5 05 x2S das o 3l ogline (g LMK.L'\:)J[; G WETRL I
Ll S Gl aas SO s el anily glabdSe B A, 4S5 WS Bl 4 asdS L
sl ede Cilts gladii 53 ogas o iisel dmio Voo 5l o s el&iils 5 56l
NG| GJJ.A..! LS-:JL;) 6L43 J)‘j e @)}.&T Cleds 45‘)\ BL) b LAQK:“.;‘J 6Lga_9 9 Gl 0l
jQL.U;)\JJJI..L:.»M;dbﬂjéélﬁa&b\éL&U)é@))ﬁ)&éb&)}ﬂ?&w;u
Lolad al 3 OLgmtils lp 1y (6 Sambie B30l Bl b 5 DUl 5 a8 55 OF 511, 0L 2t
)\ qus St )Lg )\)L: E) L;a..l h:m BE) LA:K.LJ‘J U‘i‘ LSLAL?J]" Lf""i QM\ Gb [
.LWT:L) sl Lfﬂj; 6@0&@\: dLifLA:«J‘J

O350 Ol takam 51 Sl 3 gla 2llr 5 oSCis L 0SS S a5 bl (consy o] €Lg..?b_
b asll bl pde oo e 5 dpd mlin 5 3l5n REIL (ode cin (slaael has o
S Sl al s b ) Sl s e hasn ol O3 B 5 ek s sl
05 g jjfp sla, 58 laelKisls b anglio 5 Olinslidl glaol&iils o ¢S] - YAV (M as


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VEY /s ode Cn clael s Shae g s e > b

Sl oy O al w5 sl il 13 S0l v 3 kS Bl Sl adlan sla piS
Oy ke i glael Dol b s e WaelKiils U bLs,) Pl ol sl st 3
i 3| 5 8 SaS 5 ey ple s wilp 51 S 5 baysiS ple 53
Las 5 Lab k5 5 (650 Sliwly 55 oS ol JLolaBl e 5l dla 43S lu 63 S s Ol
Sl (52 40l ) oy s o Lol el plondl 53 e [ 52S haoed 5 5 sl
(YYA. ‘YQM <ol

e g pde (el sl DUl | 58 s Al 5 Bls oS plaaie; 5l (SG Ols ol o
le Sonde 2,8 slaessm 5l S Ol el cte lael s Sles e 4 BB
33 sl sl s Sl o e gl el ol Wel&ilhs 5 a5l glaobesle s Sl
Sbobsle 3 LdS sbml Glialy 5 GLl mle ann sl o5 5 s sk baysis Lo
S5 eslinad 3550 sl ot 5 St Lo 35S slaolKils 3 wilinlie 0353 o o3linul 35 sal
a8 oRils Ay a5y Lgy s o3 e Db JK5 0T s Shas Ul S 58
Slaw e s Lol&ils 5 58 o a5sel 5 disel e 3l gl SKs G b 51 LuS Lo
Copde Ll iE 5 Caeal 51 6T pde & Ol e oF Vs 5l &8 el J= e 2551
33 B s el Es 5 jaesie 0SS REIL Cpiamen 5 d5sel Ol 55 gl
o e il 51 aS Ll el se a1 U818 e 0 Ste s)lse JA s ped osLlal ade o ol
i glasl 5 Shas o e 53555 dige ealizal (ol 35500 ga0bosle da3Y ansl 5 5500
YA (& o) S Iy 1l e slaolSiils 53 555 a3ls (shas 5 psgho & 55 ode

S ok ki Sl el a5 s o Fedes 51 S Olsin ele St sl
5 Cadbyn ar S 3 el s et b ol 3psles 5 Codbse 4 5 S sl Ol
0S5 3 Sl b ale Caa lael 08A0) * sl 5ok 4 3sls LT 5 S8 5 o s pas
wls Oly 04T 0 dys 5 oo by s 53 iy o Dlod 4 KD a0 gazme o ol
0dSiils 5 olRkils o el O el i slizel Jlo 25 50] anco L oK1 8 6 &5
Ay ol i e b i S b S e O ale ctn b g 5 8 s lads
- O ke i (slael Ulp iS58 0 Jlo (25 sel adsn 5 o821 S kS 5 Conle

V. Quality

. Strategic Plan of the Ministry of Education
. performance appraisal

. Baldwin

. Miller and Wilson

o w4 o«


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAL 5ol poler oslad @ oxin Jlo® Olnl Jlo 5550 el sl /124

GBI 5 e a seme el Caa Os &S ol (S i e i sal i e SOl 5 L
A0 e e DL el CkS b sy 5 il il 50 5 e sl 48 <l
Glosb bS5 5 el dasls ade Cin (sliasl (landy (5 ok gyt Slo 28 gl
plrl 5 (Sad Cup il el WB 2 T s s pslle (3l Do &S o
ez 3l Lol 5e BLII Sy ke 5 o1 (5,850 Jasme (g5l gy OL il
@u\nt&\ﬁdnofU;)M6uuuﬂLL@;TJ@;H.\?J&!J{@\pvs@\é;ﬂhsu
i 5 DS 088 s s s 3 oSl s ke s sl gl 3K 5 (Sl
e slael s Shee G5l 5 Copde 53 ol (5 ST 5 e (2l 5 8 53 a5 (pl 4es
e i 3 ge (5la S0 5 adie a5 s e OLES Ciliss gl S 5 ladie s ol e
5 WalSails 5 Lolsle Canss s 5l b b lite 5 atals oS ol s 255 5 J sl (Gl
s eS lld s Camds e Ly Al o b LpiS OT 050 5 s 5 b5l s )
3 ga3 03lizal OF 51 LS 53 O35 oo 5 3,00 1y clie &) gm0 5,8 Sl L glaolKils iS
SLS” 1S ol&isls o351 5 Oltslidl lael&iils oo i liasl 3 Shas oy e K3 (S5
Llg 8 Sl 0l e 5 bbb wny ol 3 e 6550ms Sl 5 cod s 3 Sy, K
e 4 Bl oo Gaios ool d 35 plal Sl Sl 53 63,08 5 Slles &) sa
o) ol as ospar 5 03 S ke LIS o gl 4l 53 Lt S
Al 1 (Lede cin glasl s Shae oy e gl p Je 55

ke S slael s Ses Sy e 5 ol Cmolr S GRI 8 e )  a L A
52 G onl ke s gliael et Jlad £ gaze 5l (5 ens 5 b3l s LS Sl
s 8es e sl e (PSR s e ands s Jl s b B s Lol sus
Gy S ge Mgy 3 Ll Ce 8 5 S Wl Hb LIS Kl ade cas slaael
28 3 B s 5 ele i i 5L 5SSl Sulg 3 5 bl Jols

o) el ok i ATV Dl 3 5 e ke Dl 53 5ale ol Ol LIS oK1
b eges SUT st cdlad 4 olanl ple 5 (S pako)d oaSils 5 oadls L o2l
Byes oS adaie maw 3 Sl 4 D el adlie la IS S 0Ll e 035
s S ams i s oS sy Jlay e n SeeslS] 6 (s (b S sl LIS oKl

T VA Gl s Ll ag i 000 0L geiils slias olsl o3l oos (g ol LS

' Hosseini Nasab
" Boyer


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VEO /s ode Cin cliael s Shae y s e > b

53 il YAY oo OF 51 5 b8 ghate 53 pmls YW v ey Sun 5 s i 50 0581 5 8 l5e
nalr 3 o330 4 S0 el )y S o (685 el 53 il 00 5 il WliS S ahads
A o3 sdSEINN A (hyls Db 45 sl sl sboul oK pl o sler s Sos (slaedSLils
il o e gla S e S i eaSl

ol gt S35 53 3 oKl al 53 03 55, Sl el ede ks pae 8 AVl @
Lo oals Lo 5 i o md ol O3 L8 VNY 5 350 i 100 sl 4 alex ol 5l S il e
ol 0 plonil O ganae bt diallas g5 el

Crtn 9 B Sls

s Shes Oy pe

S Sl sl 5 an s > ool 5B (e s RSSOl s Sles Sy e
s 2l L Gl mles s 018 (g5l esly ) C;Y Gl ey 5 e 503505 L) Sl
on S1 a8 s 550 il glaadlje 5 ol g (Sl mlis (Saeuld bl 5 axe s 5o bl
ol o3 sl S Olesle L3 B, Cuge s edd (e ST dnm s st 4B S IS L
dr g 53 ;S0 Sy 5 ) eadlie 5 Jelse S G el s S Lo Shes oy e i
- oty LTl sl s Sloe Talg 5 eals 13 o e o 1y Ll e (Kol sl
3 8les o pde bl o ol e Sl mle e gl Olsm Csllas sl es
Lo (Sald o B slrl 003 8 58 S Gl s IS5 0030 b (Sasli o5 0
g 533 S Sy e Coaal a5 L0 5y S) sls e 35 1, OLa sty 5 SIS
Coale s aalsl 53 o3 Shae oy ite glaad 3o 5 0L

.in@e)\.il()h)'b);>jﬂw¢ﬂﬁm¢j@ia;.>]§u5«¢iﬁ.u

|
J——:\_
P el P L Pl -
P adin SODab 5 i 4 S

' Chris Benz


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ub® poler oslad @ xin Jlo® Olal Jlo 5550l el sl /1870

Gk 3l oS il ads by s a5 el (6 SO e Sl st 5 Shee o e
b Sl (5 6l s S 3 e S 5 s s Shes et s (e
Sl S o Ll sll 0T widy & el Ll e o e 5l s o Shee g ke 5
Sl s 55 1y s glas it 5 SISl o Shas bl AT s s a3 u e il
Lol bl 5 g IS 5 3131 s (Sasld 35y ed 3 Shee Sy e A3 0L &S slailen
o (il U5 5o Sles Loosill (Sald s5le Salen) a5 5,55 Lo Sauls
35 Jgme 513 5 oo eSS b (Soalon gl sl ke (Sals v 5 3500 Jlis
Syt Silwesly slaagey Slosle 2w 51 Lol 6l Olosle s Jde 51 eslinad Lo
23 D Ol e L85 Dmman 530150 o Shie e 15 0 (o0 el B g 1) s Shas
5 oS5 gl ol ast I8 Gas s cunte @33l 5 bl slazel (rex a5 Oliws
Gl S5 5 818 b s 350 5 Olojle L) ke 4 Olojle slajl 5 Slaal  Susles
sk slael 51 Gl oUls OF 53 &S il sy Slejle B3y 43 8 58 & (5518, psle
S as e Ol 1y 380 Copte cplle LOYAT C Slall)s S 13 esliud sy JlS
) Ul 51 ags oslixul Clz.ﬂ sl ke 4 a5 S Gl el 5 bl

Q;va;;)j‘pwlxﬁ‘)&bksbrij:6JW\oxﬁZMLﬁdedlﬁwb

' Soltani


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VEV /s pode Cin clael s Shae o s e ~1 b

SR Y G D)

b3 2ol Jols Wl 51 (o3las ol o plnil ¢ gdsm 4 g 3> 45 Slikos o 5

:&;w‘

ui.&‘g}; t}\o}o 0y 93 [ (lﬁu‘ Qucz;d ‘f',g A JJJ?:

s

Ju

Ol g

o glasl sl bl el
B hadie e ki Lol ale
bopllm 5 asiie (5l Ayl 3 edias
s AL Lo glaesls I ealizd
5 Sl gleedls 0SLS mle (i
A e 6 5 w8 S S

W

\YAA

S 2

sl s s S b
slwly 53 ele cra slael
oLl S

e lagatls 5 bajlas s 5l g
L) Ol 3 Shes ool o sast 53 0l
ol sl S G sl S
sl (Kold e B RIS e
uiéq):.xiw;x‘};iﬁh@u)‘dgﬁm
O S lapasla Sl elas e ey sl o
G Cand ol 5 a8 edd esliad et LS
3 s Sl sn B Pl waliin b

sl 0l 0sls Q)} Lb)l:;u _)l rUS A %L@J

V¥

s Shae oLl 5 S 1 b

PR gJ:')JI leJhJLé_: uLS)lS

ol oo a8 Sliis 5 Slosl aalllas b Gl
23 A e S B S e wie
Glp ommes Ll a35ad gl Al |l
oslital oy b O ge3T 3 sl gy o sl

el 0l

AR

3 ol
oL

3, Sk ol @SN b
ST ol ade caa gliael

S oo e Pl dbe ) el s
‘6,-:—‘@,4 WOl nd s ES 5L (5l
5 ele o glael o B by b
slasl Pl 5 s )5l Ol

Ll a3 aSt s ede coe

Yoot

Sos”

sl Slysls e Jus

3 Shes



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ xin Jlo® Olal Jlo (5550l el sl /1 £A

5 OLLssl assel e ol Jalss pioman
DA amg s b Adl S pde Sl

sl 4 S

s 5 3 St 2ol oS sl Ol il
OLSLS o5l sloml 5o ege 5B 5oL
PSSO P PO PRRC P S SRR
S P e 5 3 S L3
=2l 5 oty Do w G Sles ol

s OLES

Yoo

AL i 55 Shes oL
55 Sl s

555 Bl oSG eds S Jiagh cpl 5o
el s o b Y S Ll &S
3 5 Sl pihe 3 s Shee o5
o Ol A kel gl S sl
Sy Sl s Shee Cypte sl S
Oilsme gkl 8 5 Olesle Jls S
Sl 5,Shs bl b S Olse o
93 ol Gl b e S Slsl b
Pl Glagarle 5 bajlas £l sl 5 Sl
3l Glas ez (la ol 5 sl 5 Slas
s i)l e sl sl el
e b, Ao s gl oSS
23 i 085l s S w0 s b
3Shs Ll @ SOl ol ks
B s b e d> e 4w s LSS

Ll

Youq

nJJ.L.u
S
okl

DY P S U] e e
Gl A ke 4 sl
ke s glacl



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VEQ/ s ode Ctn clael s Shae o s e 1 b

u‘~;¢1:5 3 W,ﬁs ‘SJ'.‘ Jdus
ole i glasl ilediall 5 kiay (VAV0) udid 5 Cond S S 5 Lo e ) e
adlge aw Jold Js pl ol odd a8 S 513 laide (glade 5 a5 S (63,5 il slas G
b e S ot e e

(U330 5 ol s aal ($3lgd) 5 gal (S3laindl 5

@ISl An gl 5 Ak, sl 4 AL gl Sl s S Laa)ss b ledil s >

(3 o sl 5540

(S rranss 5 s (6 oS 3 500) Slesl (5l il
250 gbab Olosle ) Sltle o35 a3 Sl o e s sliasl (Sladall s ST ol s
S el (o3 s 55D b 2 S0 5 (Slbla ) Ll dlela) sl 3 (L
s il s 5 G T s Shes o e Gladie o s 3 S Sllllas e ]
W Olblayl ) de can s Shae oy it Cilisis laad 3o Ol o ol 0 el ole
Cobem s 23Y Szl 5 mbe el sde s w5 b il (55Kl (!
G Wole s 5 DUl Do oal b ale i Ll gilediadl s sl w5l o8
5 Bl 5 o Sl 5 Sl e can slael e Gl il sl o
Sl Ay gl ede i slasl Bpin (6 S0 5 et = Sy gl (S s Sleo et
S el s badie oul 303 0AV0 015 5 ek 91987 (lsad 9487 Y 3)5 S - Las
oslizal Ol 51015 o DS 55 S S o CulSs ode it (ilediail 5 glad e 5 b Sy
Codls s 0s e s OS5 s b 5iS lel&iils a5 ki 4 oax g L Ll S
Lot ol (3sml 5 s 3ty Glite ol 5138 Ll 1 O p3Y (sls ny 5 i
5 s b oclite e 5 b (SOl (b 5,05 Al (ele i gl
odd (5wl sl ol ijaswlﬁoj)&.p.).i;): oAb ey LS Wil s
AL Slees AL ol slaadie ple b Lale cts slael 5 Ses Su e 03> o
5 ebe 5353 Gl | e OBt Olis Sl asl s 53 b el ol o 303 Dy,
Sl BB 2 ol & 45 s Sl a5 L apd el b a3 58 e3Y S Laeld
Colis S5 ol ann s lanly 5o 1y LIS oK le i s Shas o e Jibo > b
353 M L Jalse 5 ey lalid cdims o SSL 1 Lo 5528 e 35 el oS ka3

cia glasl s Slas s @5l (aREL ol glas (glosle Jolss 5 Ll (o550l

' Ministry of Higher Education


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAL 5ub® poler oslad @ xin Jlo® Olal Jlo 550l el aslihaas /100

Cr glael s Slae o pde o o (HLb Gl b wly Gl Gl dely 5 an 5 ke
Jio )l Slialy 53 ol Shassy coen il & am 5 by o i 4§55 ,0 LIS oK1 Lale
el s (bﬁl@d{ga@lbé\ﬁ oy

ol Il

OlF ol e a5 Sl £85I oKl ode iz glasl 5 Slas o pde Cuns
2500 )l ol Czn slasl s Shes oy e 6l 5

S RPN (P

SaelaS LS olKzils 53 Lade s sliael s Shes o pte 5 IS 50 Julye 5 Jal 5.0
SalaS LS olKzils 55 ade cton sliael s Shas oy e e sladis Y

6o B oKl 55 ale ci glasl s Sas o e o S5e (S dstlie) o bl 5 ¥
Sl

Sl S LS o&iils 53 ale cin slasl 5 Shas o e 55 slas jal;

Sl LS ol 55 ade iz gliael s Slae oy e 350 sladlaly 0

TRIF P90

e (b s OB amlias LR 5 el 51 2 o5 sk 4 G ol o
Oyomdn Jood ¢35 51 5 AS GRasiy G Ol (S o8E0 Lol i slasl s Shes 2y s
SISl ol i, 5l S Ogenie oo B el el eslized SS = O3l 5 w5l
Sl OF 5l Jpende glyime Julowi s dn 5 ol 035 enlizad 5550 AS gl s 55 5L s
SosS S 5 o sl s Opede b 08800 L5l ol S
O e Sl o 5 Sandls Ol sl o0 &5 (Yoo SIS 5 0l ,2) ol S (slaesls 53 3 5 5o
S ctld Gl Osede Jdow & Widies (goln Lo a8 (V)Y cnil 3) 555 00 LIS
Cnlin Gl l iy opl Ll (Y ooV eSS 5 Ols ) ol cnslis S gl 5 pelas bLS
Sl dhde Sl [ 5 Jol sladlshe 5 Slib zlsad da asls 4 03l xe sl

(V' A 4iJ:-ﬁJ.9 ‘\qqi AVQFJJD&;‘N\

.Boyatzys
.Brown & Clark
JAronson
Firmin

P I


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VOV /s pode itn cliael s Shae o pie Jie ~1 b

Ao jo a4 U150 1y Oemie o JolS iyl 3 el oel ) ojled I 55 4SS5k Olen
el S bl o s e el 5 N o (e oS g ] sl OIS
Shals e ps bl il ol o ot 5 s b e ol dan oS Jl= 55 L0 sdome 05 S

(Attride & Stirling") LT o s 4 ¢1350 51 (5 3V o ¢ s

b i3 Jdou 5 Oganan Jdou o8 4 o8 iyl BV g

e g do

(f}}!&))&)a)uubobﬁgj\iﬁ—
Lﬁeébzwwl.]aaj@)lwtjaw— &LUMLMZI—\

sl gla ol g -

B g 5 @SS sl sledy -

gelae | 5 adsl laas sl =Y )
y o s 5w )
S sl Sisa e S8 - Omelae (5,108

Lhab‘b@béﬁé}ijé)ufv\s—

relian LB L LS 0ol Gadss —
aslius LSLA e 3l WLAJ‘ C‘ Sl — ol 9 o 5 S -y
o Oelhe

oeebas il s SRV -

S b elae Glen J2S 5 s -
T

Oeelae 035 S e - e S s s

S 5 edias Olejle by cmelias sl - ’ e sy s Y
eeban Sl LB e - o

ol sl S a0l 5 ol -

oelas (8 el 5 i 5 - e it ,
O .“ “>"_
bon 4t b 5 i -

}J'-‘:"“’QL::'JJ:‘L-AJ"‘-{T*:J‘:’.‘E_ L ‘9&:‘%"‘:5):_"’
BU N

O o ol el

' Attride & Stirling

.Analyze and describe text

", Explain and interpret the text

.The combination of text and Integration



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAL 5ub® poler oslad @ oxin Jlo® Olal Jlo 5550 ezl sl /) 0Y

bs oals Ll (sla g 2] ol =

3 6o DV b b 8 035 e -
A Gl

b owi 5l paass 5 ode 1S 255 -

axlbas DL 5 ol Osanie Jolos i) sbaadle 5 el Gl 5y (AS Gis 3 Gl
(AR Lo alge 5 baagas (s 5l QNS 30 Jalge 5 lul s KK 5)se s 05
Al e ia glasl s Shas 35 lasly 5 ke in slasl s Shae glais 5 slal
Losls ol o s Ol € gad i (5,1 (80 500 5l ealinad L 8515 s 3550 LS
Wy S Cmlo G f s e 4 LU 0 &5 el i liael I8 T L aslae G b
A 55T e

& Odesy 5l Bla 1L walal Lad e 5 ualias (6 3 pldl 4 O s B diadils (g koS S @ ga5
Ry e e laesls bs dsde 5 (sliae a4 LLIST s 5l el jle g B3 Ll el 1
3o oS b s (17N ComosS 3 DAl a5 8 S adsie 5 eoalis Ol iy
I3 SR 2 3 e POlol b s e 3L 6l s alias el osly ot L i
s el Sl Olaebl Jgam 6l Jsm S Lo ol €11 lajlas bl ioman (25 S
OTV=AY0 Y ees ( ay J g $)5 il 5 el

5 oeebae Los T3 s do e olg 218 OBt alae 51 8w tlasl b g Golas
el o ds Bl 55158 05 5 ol 5o e OF (gl slgniay 5 65,5 sl 1 sdal s Ln o i
il Gomelp 5 rsel e (5553 Ol gl 5B Y 5 Al 51 E e HKes )y p
s 53 T Sk 5 s sad s 1 K0S b T Bl 5 " pelae sy aih sl e
b S 3 a5 e LIS oK ke i sliael s Shas Sy e ke

bl ansl

5 e sl s s B el 5 w33 B Y ol G (s0lel anelr
alan Sl baesls (55503 8 5 ghate 4y st 8 L3l 03 e cia slael s Shes oy ke

ol (6 B Nadda (5, SWses Gl Al e ol 53 L3S Dhse ede Cia glasl U Gues

.performance improvment
.Strauss and Corbin
.Creswell and Miller

. Themes



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VOV /s pode Cin cliael s Shae y pie Jie ~1 b

&l S J_}.ﬂﬁofﬁf‘ds&wl Gl S 4 ddda (5,5 sed ol o) sk Lo oo S
o o S LA Al e B oS e S e cal 5o Lol 351 Saagy S ole
o2l a bl Ol U oesged 28 1y 3L s,se slaesls wlp WSosl 3,8 aulp s« sy,
OYAY O 50)s 5

axlas s oS S b ol jl Olasls Y J_g.\>

ezt S e e 4s IRCEH N RIS PR3 o yles
Ll bl Ll sLas| leslas) \
SSS3 skl szl psle ol el Y
Lol el )ls Sbated J:,gj““l;)wt.ij\b J‘:)'},Jg,\iﬁ.u e
SSS> sl s psle o bl gl S e 3
&5 sled S e s ey, S psle 0
©5S3 Sledls slal Sl e 1
5S> sl S el JEREE v
Ll el Sl s psle o bl bl A
S5S3 Ssils RS IR Sl (554 5SS q
SSS> sl sl 5 0L EESLLNEIS) \e
©5S3 sl Siosls PN Y
Lol bl ls Ol &bl shesd \Y
Lol el BIPEL s psle o bl slesly 505l VY
L) byl il ke ol sl A BPPN ¥
Ll bty Sl wle ol 5 o)l =l s el Vo
Ll ety BIEEY Floixl e yle el el 1
S5 B La e b ool \V
S5 LS bl S kg Sl pudigs YA
.Bazargan

.Animal Science
.computer science

.Public Policy and Administration



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olal Jlo 5550 el sl /08

88 sl ol Jeels el (g5t \4q
88> st @fjjr}l.cj bl S ey, \
A.:-L.,a.a.\.a.bs

b ool il S8 w3 ambae 5 Sl e alaan ¢ 5l n OF 5 alaas Laosls (g0 o 15
Wl s slaws 5 35 53 QLT (6,18 calse (sla Ole3 53 5 55 03 55 Do & wllae (sla 5l
b 53 el o3 g a3y £ spd b a-lias Ol Jawgie Lol 43 S Dm0l A s
S ol s o gl e DGl s L s e s K 5l s alas
L oadsl @SS olipd amliae (Sobl 5 ax g x5 amlae g0 lp ol old oslinad
5 e G BUa e LS e ST S Slegoge Glaane) 3 ey b Slessse
Eol Jlsw 53 & 0850 amlas )l g0 (F 53 i o 0003 b 5 alas sla Ul sl e
4l oge SIS @ sdipd amlias LIl 5 e sl g S s a4 BBl 2l 5o a5 Al
Gl alias e walsl 53 o o as Laesls gL 5kt o eSS I LIB335 Sos sl S
Ll aslas 51K n Ohlex 5 ek S s Sy w Sl s eld (Sl by s LS

S sl a8l
Lo o5 ol sls dsie 5 plias g aik 5 (SIS 35 4 s odls 5l fasy o
Gl @15 53 5285 I s 3sp0 S 5 O sla S5is 5 sl (it Lot gl o
oS dulp s 5w 658058 sladsls ¢ OBWsE alas by ol wl)l gla
Ol slp w8 S ISE Sedn 5 ealie OLE 5 )l8 St s lse a5 L alie S
-l G o 5 e plin el S 15 sl 3550 (8 0 VA sl ) eSS
Gl amlas s gy Sl s sk (s aib CISIS Bk Sl elas 5 el s
3l Jals oS . 8 ISs Al 5,8 S rie s)lse 4 a5 L L Easn 5 oS oSl

' Boyatzys
" Coding



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

V00 /s pode Cin cliael s Shae ¢y s Jie ~1 b

K L 0T bls,l 5 e dgie 5 meliae plulid ¥ J g

B . B ) i 5 obas )
Ol bliyl g o p dste SleS 505 5 Cleo g | ) sbo dsie 5 il | ek
M Ak
d;;)'yﬂ S o8, 5 s lan o8 S -
el gls aal 5 5l Jb coles -
¢ r S EPe 2 . s .
Ly acw & S glael sl s -
U R T VN L N b ST
SRV Sl sla oo 3 WY
= £ CH =SS o u&xlséﬁ)a@@—
M 53 K5lral a4 s - }
3, Ses G340 G
eSS
J"‘L‘GC":'»‘A }j‘{b—;
i glael ok 51 Okl culs, - .
il ICENTIS
ke
=l glada gy elal S Binty
g;l.amuﬁj‘):m‘};-ljb}gﬂﬁ.h)id))w— ) L. ) N _
T R R R S
ok avsn ol Jew s OIS 5o 55l )
< e
Sk Y e
N S o S el Sl -
(w“@fﬁw“ﬁﬁ)wk‘du“‘cjw(’t’”'_ v ]
. . L sl
5wl 5 Sl llgy 5 OMelas iy -
S 5 ok, s Sdle 5 S 4 sl
Sl Oy Cpa Dljhe 5 il Gkl -
ke o glacel e skl s
wu\fdﬂﬂﬁ%h@ﬁ;)w)\— s ‘}j (s J_Al},c
_ S sl ol -
ke gls Senle | & 313) sl
MI@;)\:}L—.«— _
Gl g sy s ’ﬁ“)’é’ﬁjcw‘— 33
i sl Y
J‘”‘JSJJ'."JJ") . 5 S Sy40
) ) | G s S sl -
slad 5 6, Sk 5 Ly Kb ple oo - o Jle
3 ke Caa glasl S
szl b s
Sy B Gt 5 s coal 5 ol - ke Cxa

' Educational development
" Professional



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WaE 5ub® poler oslad @ oxin Jlo® Olal Jlo 5550l el sl /107

EMams sl OIS clw 5 OU e oBs -

Solis O¥ s 5 Ol s —

S ' e o
a@ilsjs@ijliﬁhthK;Hl— oLl o e 5 (S eh - ~
J,_)\La.ﬁ
2 ele Cha glasl G55l wey 005 el - Sl —ede s ol Laxl -
. ) N
ARl & s s ,S s O st
o s ol
JJQZSCJEJJSL})buJL'JUngLthSQWl— 3 St Ol gt — s
il
A s o5 RY Sl 5 SUl 5 - e a0
oS Sl kS i aSho | el e 5 oKL -
Sl a beails 5 o8l gl 055 bl -
olazl
335 b 3 Ol l (A&l Iolizal 5 (ool3T - )
_ LD 5 1l =
LS Jaes ¢ =S5l
G&sls Jolzal
e Gl gl sl sleely s s bl - s Shes s
[GIC -] - SE—
= el glasl
B g3, S e slamhs,l8l
03 e slanlp b el i (Sl S e sl - e
(ke o slael Sl
il gl e
Copar &5 sele Cha e S aldbgls w55l -
o8l 5 s S 3 iela B 5 5o
G532l sl g -
il a3 anslr S5 4 S el -
Sap il gl @35S Sl eslizal - Ll s s
d=ls o ely  ams -
O gdils Vs oS 5l iy O al 5 - " wl gl
[ SN Y
PR O PV PITCIIU AN VS SPTCON I vess g o ‘ s, b
o o by s e -
C\“;;-" _ slasl W)
_ _ _ (t&:z\)amb
J_)}AJJMQKi}}Al ‘_;..?.: \;':'JJJUJAJ}A‘f &.LOCA::J%

BTSN
S 5 S S oliel 5 s -

'. Ministry of Higher Education



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VOV /s pode Cin cliael s Shae o pie e ~1 b

[ ol slasl s Slae cla ay; |
role |

Sald s g e

L

1 / I (e j
R e [— Tom
L. [ (i) gl s 4 dad = J L;‘;"‘f:l_‘_{‘:_
ey et I Sl "
5 les il sls acs>

- I ——

[ s ol slady et ]
—— R et ]
I e ki

W S RCLE R

L | | ’ R o )
e [ ka3 )Sex 344 9 SF J ~_~_“:}”:_
- N : e

| AT
___Q;;,,)
GEA y P -

| slael s 80ee cupas Jos b
‘ S AL ale ilea

ol ) B ol ke cin slasl s Shas o pde Jibo o1 b FF' ta g A4S Jue o) K2
(QMMMJJ CJL

S350 5 83 I8 BT Jelge 5 Ll 3
;ﬂwgb_ﬁ.\»d.&v:-\}):WQ)MGoKb\:ﬂwo@J@LQJJASJA};4.L».>.-)'|
Sl s OB a8 lie bk s s ald IS e b WKl e s sliael
Ol e 3,555 2 oS ol odd 03ls asid Jlojle lale jlear 255l 5 (935 Jale aw 253
I 53 45wt IS 36 i ey oo it slael s See bl a4 s AR

e 0 L3 Jolge cpl 0 ¥

' Farshad Fetrat


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAL 5ol poler oslad @ xin Jlo® Olal Jlo (5550l el sl /10A

e caa glasl a5l 5 635 138 50 Jelse 5 bl s ¥ Jgde

AU Jolge 5 Bl
,56315)‘-1?

g;j‘jj“

ke cra lael s Slhes (3l 4 o oKD (5, o8 s

Sk a5 G U el sl 5 sy el ele St slasl plisiad

cole o slasl s Shas 55 500 slgdle 5 b il igs 5 Ay

Glatlile el e 51 Sl gnoab, LS oL ils gl 52 Sl sy o
Sl Ol sgmy 3l o ke i lasl S iiel sdes jole S Sekg 5 il
oSals 53 WS 5 e iy 53wl cnl el la e le 5 S e glls s s
o s s S el o o lae 6 S0) OBUES alas Sl g3l B b IS o e 1l LS
el 0 0Ll s S ol | e

b oSl 5 oRasls s Lale i slasl (63,0 e 3550 3 Sl S5 aliy "
Sy oladlsl Jlo OMass sl s SOl (g5 ael el Lo O o R e
I iy sl o Mmoo 3 Tlatadat 5 s sla ol 5 Slaal O s oS 5505
Gronly Sl ol Ceds QB sdalas ST 5k 4l sld gy S
5 e bl b a5 ARSI L 3pre b3l 5 lld b cline SOl
oot Soplaal glaasl oS a8 e 1) Waol&idls Jlo cdlhass &ojlys ol O olidy,
b sl bl s Sledst (mash (hisel gl b e 3l aS Sl pled ol
sdas L Sb S Olsin oo i et 4 el OIS, s wan OT L illas 3 5 03505
"led L) il e s 4l OT0s ol po 1y 3 g5 2 35 el

e i slasl 3 Shes (g5l 4 S oKl (5, BB 1635 dm

5 Ul T & a s oKl 53 OBl an s & o (Sl S e oK g

Opde 5 Ol o s &S ngipr.@aéu adie 5l S ele can slael s Shae 55

' strategic planning
" Policies
" Strategic thinking



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

V04 /s pode cin cliael s Shae o pie Jie > b

Sl ls ol 50 ke it lasl s Shee Cu e Jde b 4 s (s
S ol (5 a5 gl o e 53 Ll oS g ok ol Ragn 5 OB oS L
S S 3 Sl S el 4 s OF 51 Ay Al B 5K IS8 SOl oS
PR 03 OBAS el 5l S S 4 nled el de it sliasl s Sles

o 5 S8 b Splaal s el 5l JS Ll (e mlan Olpae 5 R 0"
Sis ol Sl aials e cam glasl 5 Sls 35 5 oKL anw s 4 Sl S5 2l
S Ol 1 Wl s Shas 31 obi)l 5 ek i slael 5 Shae 3 sy 5 L 4l |
oo ool 4 S e My o LT SOl sl aaly 3 s 1l (S o s3]l
b oels cion slas 5 Shes 51 sl s Sl e Bl s o8 o820 Ol a, il
alr b ol ol sl 5 enls 13 0L glas paly ¢ oSl s T s Shee 3 s sl L3
5ol 53 Jlo b Ol 3 1) by o ek S cduled (b SClaal 5 asits
Mol 03 S5 ) 5 ocalie A O s

shlg,y plulp sy (ppde o8 g NIs plulp & ede i slasl plasul
P9 b sy

3,505 53 S S S Jalse 51 S ke caa lasl s See guails 5 s 4 st
35 B s b slls cl el ode ci slael s Sles s 4 Cnd A Ol s
Cupde GHI3 egis 5 e GRIB SL ol el Dok e e 5 1 g
sSs 3Ll 3 g B oKl mlaw 3 mpde s Rl 5 Jle el ' el
3305 Ol g A A5 Ol e 31 SO Ll e 3 . dS o Ll ol (g ony 5 A O ke
S

Coge G e o glasl C b s Wl e oS ols 3 oK (g e s L
o3k ol sl s anls o8NS s 53 8  pte e i dble Olgie 4 ey e 53 S
13 oKl i 1 (5 en s 53 IS 5 g Dl LB (e 42 end s 5 SIS oS pres
lo 558 slael&ils 53 wlimbie 355 blodd lKils (a5 law 53 3131 23S 55 Al a5l
Sleds &S map dald Lo ga)lse 53 5 a5ded 5 ol a8 5 Cole, SIS (pl a)lse (Sl o
Ay ol KU 5 ke 5 5 Ll el & cale it slas! 5 el LaolKils

S s A b s,y 451 W,S8 e 13 el ) g o s el sladusss

' Education Management


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ob® poler oslad @ xin Jlo® Olal Jlo 350l el sl /11

Glasl 5 AL Ol 5 Shas 5 ol g 3 cadad g AKEI pge S s 5l
"ol SIS 5T A el sla cdlad 5 s asl 4 S ke ta

2 e Dl JHE AEEDL gl Jame 53 o pde lp 5L s gasles S 0lao 5
3 80e K&a e sl U s Solge 10 sls a0 gla asl 5 Coloal 5 iy
1S S e Olge Losat ) 3 S OLBT 1 Kos Ssls ede Cta gliae!

Sl wly s oSilie sl oo cna lael s 1 e3Y oS il b oK ()"
wly b 5 b (S 53 AL 1 Ll & Gl 4 kS bl ale i liael Sl
Ll il laas, 5 ol L L ks Sl ade cia 5 Shee il 5 sl sl
Sl 1 03 fse 5 ol 4 slezel o Lol s 5 duled e st5 1) T (oole 5 (sgme Bl 4 o
PSRRI | P P L AV CIC -+ T P W Jolse 5 Ll o
PP eI V5 (WA W S

5 o8l SIS S Ol 5 ke i sliael s Shee 6 Slasle belse 51 S
S 53 o dseih 5 oS fged Llg e A a s ke 5 ol ol Ol e
ol S 5 LS S8 OF 038 35dme 53 3050 53 b5 A Ayl 3 5 s 4 il gla
A OIS sl 31 S aiey ol 3 oS il s Ol e Slaseal sl 6l 2l

S e e

ke i sla b 5,18 5,00 53 Sljle Jelge o Jal 3 0 g

e 5 oolsE
Slosbe S skl » GEE) Sl Jalse 5 als
wole cas slael 56 i 5 b olll lo i slasl eIl 5,1 5,4
e sl 6f§w 03 ke cas glael oSl
fl.(.i;l:

s 5 8 5,5 s LS oKls (5,8, Qb&me:‘;ée- S e sl Jl s el &
sl o&zils il e 5 ol s gl Slids 5 ol glacdlo & i ode ctn gliael

&)l?\..u)b}c.b)&b;u&t;@?a.ﬁlQl.Laul)Jb)@\jchyB&EMﬁJAleli«b\))))y



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

YW/ oo i clael s Shae o s Jie >l b

Ses Bl sd e esls 3 el (e sls aile el 55 sl b 351 s SV
ole S glasl s Shas 55 Eo 4 Sl ST 5 Gres oL SO oK o e s
b O gl &S ol 1 a5 sloml A1 Ol 35 Sl 5 sk opl Bs 5,510 5
Moals il g planil 3 gz ge Cand s ek 5 S35 Sliwly 3 gle AN 5 S e g

Sl Kia g ksl bl s

San s kil ol IS 36 de i lasl 5 Olpae s Shas 5 a5 s Sl ele
28 el belss 3l S A gl lases 53 (6,80l 5 ane s K ossm s el Olesle
Cjbmupj&wlﬁalf.xﬂcﬁ)uajléAS.g;wl;}a&a.Lac,.@aéLé.cl;f{w
LS

ole cia glasl 5 s Ol pde A3 (Sl (585l 5 an s Saah oKy s 55"
L e3Y i 5 43 5 03503 Sond Saa bl 5165 A5l 5 i S o )13 K ol 3 o
5 e 81 a5l alh o Kils OLSLS sl JSosk a5 ele i slasl il 5 L35 lp
(OLSLE 5 ale Cion liael) Jlodl (65,0 a8 gome oy 3L Olejle il o slans 5 Ll
53 ol J s Kbl sl e sl L3l 5o (Sl ol s il eSS «
Mls (635 ks 4 hleS aen S 303 g (ool 5 3yl s o b5

ke o glasl 46 St g (Jb Dbkl 4 by e i Slejlu Ll se

330 53 OB Wt amlas b 3l &S Lade i sliael sime - Jb gls bles o sas s
ode Caa glasl 3 SO 55 Shes alid o B S 5 celie Sl 5 Gai O3l
Slael pasd SU5 CuiS spe ole Can lasl Gl aiie s slenl ol e
eucjk»wbg,:?ag_éjijS;ﬁé;)lyd@j\ Ol sl GleslS sl a4 ol ode C2a
NG

S kil ails gy ke i slael 3 Shes Sl 5 Gl Slp et a3y SIT
Sl 4 ol dal gt 5 g Ol A3l 0l iy a5 OF sl a3 L3 solel Sl sl el
S sk 4l Koo b 5l S eslinal OF 5l eKuils 5o ele cra lael s Sles ilegs
Sl r albie Skl 5 alas Wb eBils 45 ele i slasl Sse 5 Ciliie gl Clad 0us
Sl NS 5 s 5 ele) O3 5 Sl Il il L B LSS s s e e
pll el g el Rass 5 e e OF 51 S 55 Gl slacd e plad w

oSSl 31 05 03 ((SK 5 aheme Glasls bl pupsme b 25 a5 ge pl 4 ST s


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olal o 5550 ezl aslihead /1Y

S 1 b slasls s Sl plad U s pd Sl 310 6 b Gt SIS 5 03y LS 30

'S
e sl b 6;#@* 3 ke can glasl oSl i Sbile el
da\f_ﬁi.s

il Sl sl @ Sul s b S Geb 5l AR Gl 1S wrenas 53 Sl
o A e sle S meal 3 e s CS e S e Iy s Lol S
G oo b a0 ol 55 350e ol 53 5 00 Vo T s 1 s dy o e
s ) B Ol 038 Ll Gy o Coll il e T s asle D S e S
1S o e e 53 OBAS amlaas 5l (S amilr 58 Al s A

S e il L ele s lasl CS L S (e b S el 53 oK mlan s
Sl Sy seae a0l 5 baoaSails OB Al 51 (K 155 ol & ol oK ke ()5
S )5 D oy Kl gt i 53 aS sl Obtl s o e 5 ol O gy L 58 0 ke
oo Gl (S st Al e s ede S glasl il K0 s Saule beasCiils )
2 el b Spd s il anils oK Cunds Sose > SSse U Kl e K
Dol e OF 2 whad gy 5 ol SIS 5B s el 035 x5 s (6 o
"o

AT T il gl 5 Lyl

50U B e asaal e sadlie 53 Jold tass cpl 03 Slesle 5 e Ll 3
AL e (Lael&iils o) 5 o e ) ARl (s (e O ass OV st

dhlf..f.ib el slad 5 (O Ol CW}}L.JJJ ZTJ}.\?

S Siisel 0¥ g 5 Ol ke ol L3 5 Oylhy Candy 5 Ll o
oKl G my 5 o e Jatf.‘:il;

sl o lasl s Ols s Kl g 5 ode a3l 5 Slkd

Jo.l.&ﬁai:-hdl..a;\ L;ol.aj;-l C».:A_;‘,.AJAK.LLI

L;«J&C:?h6[.’,.&.0‘);Lo.ﬁ)x.@.:).);y‘.}.d\)&Oﬂ;’é&.@.ﬂj‘éﬁgb&j)ﬁii)yw‘)i)lﬂh.\

5y & o o a5l O sme 5 0¥ g 5k 5 sSs o i pel ad e s el s



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VIV s ode Ctn clael s Shae o s e > b

ol 358 o 488 0disl DN s (g ) linlie 4 o 0b 50 A3l o ale Ctn (g3ladall
oo 3 S, ndls daelSails ISl e 5 e 058 eal 3" S5 sla gt wnas 3 Jale
o sliel ol (slad 03 S e 5 2 Sl et el o e 53 b 3 S Gl
sld Jool= " Sl by a5l Jbe colex ke i (glediadl s laasl gl OISl
G o o5sel OV stes (S g S ke el 5w sl 0858 aslas 5l gk o
S e Ol OBAS amlias 5 K alaly e 53 s g a5 1 olal&ils &

ede 5 (5| ik LIS S5 sla ol oS Sl ol ke i (Sl il Sl 1"
O ge som 31 oV ategls 5 258 IS JUS OV pns (gpm 31 Laol&Sls w0 Jlaxl 55
ke aralr Caxd s 4SS50 53 258 03 e p e BB ke 5 gl b s Ne 5 Sl
258 oo Dy g SSE AS o S LS S 5 A e I g a5 s ol gl S @ e 58
Cad 5 o SOLS s s o BB i Sllal A8 o 80 aSULS @ 55l (ol 2
Ot a8 L Laddle ol 3l 4 S Sl pl 53 LS e 3 Al 5 LIS s ge LS s LS
o s plal sl o | s by 5 LS sden L gt G S g 5 SIS
Cin pae S Sl b il 4l sy e anlr s 2B glad S se 0 e
Mk ed s 3 a5 (SWb a8 ele

kS dolaze Jole ALl (5 ade i liasl o 51 KD g s 5 Sy s Y
Gl s g ales Ogr e e S oS LEL o SeaslS] 5 e e s
S S W s dslul 5 ede cin glael 4 Llg o 4 5505 edge 4 | al&ils 0L Kes
Aas ol AL 5 (635 oo 3 s Ol 5t a4l Sl i (i 4

Slas! JB s L5 e o&iils a5 Llayl : alils ool sts 5l ade s liasl ol ezl X
WL e cas glael Wl gl (oKl L oKl S e Ol das planil e s
bodsles o505 O L3 1 0l s slasls aln ale cin sliael oS duled qal b o
ke a6 s el p glab b I sl adls 1 b 5l onl 035 esys0 Ll Blas
23 Sl R 6l s b JLis Do seatyl 53 S il (E5el 5 s IS 4 s st U js | 55
03,5 e i 0L alas 5l S bl ol " sl s lalr s LS 5l
W

e 53 e iy s Sldlee Gbs Co b 4 wnnls Lale cas glasl pliel "
5 Sl s s 4 e ST b w Ol oo s Ol (g 585 5 Ayl ulidyls
Glo asdes w35 5 Joams Gl gl Slole Coles il AT 5 )51V S


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olal Jlo 5550 el aslidhead /118

R o)u\ L?;'A)J'l LSLACJE L;Ln E) 6)‘3‘ J?—‘JA GJW ‘f)b 6@5&5@‘) L LL;)] 6)\)3);

n

RO
ke i glasl el Ols gas

Sl b il w0 s e s Glasl WBs 5 5k (tasid Sl gt ol 5l sk
S s e e Dlpe 4 ale Cia lasl s Sl il e | (S SLESH
OBL 55 alan 31 (S edils odsy ol 0 Sl (s3lizel 5 oS 4 ale Cin Sl ) 3
SUCRP RN

ol S 5 s Casid 5 e (Glediadl s 5 0 e 3 03 sl o Rege oy Ll &
i glael ST pas 5o il il 5 ptlediaily 5o Sles 53 S5 & sk S
G5k 5L bl S sl Has 35 S S8l b ties (ilediadly US> 4 ele
el b ozl 4 Ol el 5 A3l xils [ pl Sla sl Wl 51 e 8 5)ls Kk ar iSG
OF ol S 5 el 0 e & Sy a3 &5 T O ol 3o 55 5 3L axdls |
" dal i oS OF 5l b (i 5 LS Al 3538l

Xz S 15 alas 5y S AKEL Wl ool ASlel slail Camdge 5 oKL
Ll ele caa glasl 4 2l a5 e OVt Dl st 5 S g &S 1S slized
S&als sl G oS plis g5l 5 oloz] Camdgn 5 ol OF 5l a8 Joo 5o ode czn glias
.«54;;;1}:;x;sd.,Lg,u)-scu;?\ﬁ@ogﬁhu\gj&;wqujlgzampmlz,\ip
el 5 ol sl 5l ol Eon (pl 53 A DI 5l (S ey o pd e 058 Sules il
canalr mhao ) Ozl 5 oKl cils 5 oKl il (oods L glasl ¢l sla]
5 easlel o 6 gl Kasls ol il lRils dlal oSl 5 e 53 55 e slaail,
s ad ol o305 SIS 3L 5 4 a3l ) Sla,s 5 (Kan b slaasli s el

ke aa slasl s Ses s 55 A

oolal anllloe 5550 oidy b axle sl o Jom ol Wil Osantn Jloed 5o a8 B35, 50 (o551 2
ke i sliael s Slas s 4 by e gla 5 aly dsaslas 51 ol glaesls ulal o3l
53 8hes s bl Jald ale tn 3 Shes 35 OB o5 el (I IS Wie s

' Professional development
" competency


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VA0 /s pode Cn clael s Shae o s e > b

5 hd) She bl Jola e i s Sae 3pp ool Csen 3l (O AR I
AL e ol s Sl

e i glasl s Slas 5 g 51l V g

(A Il 5 331138l pl 5 5l |t slasl 3 Shas 55 2 55!

(amalr sl 5L w0 g Sl )13l o (6351 2] ke

Cia lasl imes sl A Sl 55 Shas o3BT 1 BU S 1 61580 05 g5l )
RIS | e 5550 050 3 3N S ime 5 GHIS S Al G (S B s ede aie) SO s ke
5 ol Sy e 5 (s la slg s 3l Al 88mm o 5 S e 1T bt s
Aled S5ty el e

slwl y oBiils slas 035 wlw Sl oy i0sm S 3 b Sl dies ol Sl axlas s
2 P e ke SRS B s SIS e sl il Sl Ol ade sl
sl G rils ledash mlE 5 ede Cxle Sl 5 2 b ss ek il col 2l &l
23 e b Sl Ll G s Ol e tls LS50 6 s s Figel oged sl Sy sl p
Glgmme 3 Slabs 4 lanl sl Wal&iils glufy O3 bl 5 Ml o e L
035 7 ae oz OBAS wmlae Sl (S we) eed 3 el 48,5 15 AT 40 b alas
(ol

AL W Sbe il 4l bk a5 oK Cond s 3 s 53 LS SaS Wl e oK Szl "
BLoagd e oder aSGLS 5o i CBs Ll ele i lael Ol 550 5o bl
3 S i SIS Al ke i glael Gl e L sy 0 skl S3U 5 01 S
oo dlis o @il de Gl e (et 48 spd ) G0 0L e 5 s il e
gy &l SLa S 55 30l e p Sl Gl S i ekl Ol 4 tme SVme 53
St 5 035 p 03l B ad wrin e b 4 3,8 e 3 ) e SO i 0L
3ol 5 Ve cad s il e S gle sl Sl Sge et 4 s Sl S
Sl 3l 0 ay g oS oS Al b e aglie BB Mol 5 wls alols Lis (glaslailen L
5 s 4l Sl s e Jln 5 S o e JS 3 AL (1S oS Sl ol bl Sl
S s bl 53 sl s bl St S el s das e bl 3l S (sla oS00
".m:wa sole cae glael gla s

' software



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WaE 5ob® poler oslad @ xin Jlo® Olal Jlo 5550l el asliheas /11

5l oKl s ele i lasl Sal S e sl 5 U as gl Cs o5l mal Y
Sl asl 3ty (6l Sl Sl sy o ol ol (s ol 3L o Ml 25 0] ad o
alas LS (glyme dimn Sl (o0 LalSEis 3 ade Ctn 5 Shes 35 5 S
wly s Copde o8 o5 dal iy el Cllae 50 0 Gl el Gl S S OS2
AL pele i glasl e 5SSl LS e i Gl S

5y S e bl olSilr 5 Cenl 4 Osaae el SLobid Gb ) Al sl 0l asllas s
Leg Sl S S e 05 el Saop Sl 8 (b yd 4 s KL > ele it SL
br (Sl ST slml 5 3ll oy 5o e Cae slael cS)lie (ede Cas glasl 5y
S g s o8 (e 5 Solis e 3 (SUL 5 Al S| sl a5 5 I
S o 7 ae 4 Sl amlas 3 O8IS oS0 51 (S

Dz 55 Sl o gt 4 el o5Y Wael&iils 55 Sl 5 ddy S sl oo i 0"
s bend bl el i glael sls | il als S Tl S5 n S ol Cel
Jow 1 @aSol = ansl wmy ol jlan a5 Bl andls LT (ol g sl
Slinlie oS il andls ke im glael st 311 eslinad ST 18l 0L sedils 5 33l
b S Dyge ol Cladse OB Sl laedSiils pae 534S ssde SLIGI 2 wey ol 5o
Sl aey cpl 55 aslr wes 5 el el S e E0ass lss s bl
Sl el ails 39y ode it 08 b W )y &S e U S sls wali p am ooyl5s b
ol o lie Ll LT oS 6,8 ol 3 03 1) g pdsm cnl 5 Lsd o Sl (slaid i
Ll 1y dpd o S oS ade SaslSIS 5 oo Emla S Stls 5 o Ol Ll LT S
bl S S e 0 55308 a0l sy dir 4S5 Tause SeS bl b € L
S ady o asly ol sl S lams ", 1 e by e ol alauly s ala
AR 55 gladely Lol e 53 4 sy ool 55 C3 8 Ol ke i o b )
Kl e o)L 2L o oalie LB plazrl sl 53 8 a8 05 ool

e can Cd b Wyl 5 Al b wl gl 5l dely 5 S A J i

a&bl:k}sb);mlﬁj«a%ﬁ L by gl ol 51 la daly 9 aoes

ol8sls 51 ol by 5wt

" hardware
" Programs
" subvention



https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VIV s oo Ctn clael s Shae o s Jie ~1 b

5 ddy sl by pan A Ohy el 5 D o tege Qs s Wby 5 ams )
S5k — sl ijjﬁ g sl 0 55158 OB 58 amlias baw g 4 ole i SWL
53 Olgaeiils 31 golaad ¥l CS5Lin e 53 Ogeie glulid 53 3550 pl 55 a5 3L s
om0 O S K s sl Glagsssts S e eslinal (35l sla ol
e ol o Ll gl cp s gle 0 gnd ) eslinad (O Kan 5 0L il
:ﬂ&cjbdﬁ‘upj&w‘)baxﬁw@

235 S Iy Gl s S5 ol s glas S8 5 calbs b e can s b By el e "
5,5 A8 5 des Il 51 B0 et s Ses g 4 Lled ol sl (35 s S s 3o
Lol p o das Ol ) A ol Mly e ede i &S ol s AL e ke 2
.x.';)w«.bL@ja\S.\iLo_})k:.é)Qliﬁhi_}bb_L;))la&i\.ml{@(dﬁf:q—dzanli)uiij
Jos 2l Sl B LSl als St o 5y el San S5 p0 03 ST 5 a3 G 35
Ml asls 1

e i T Sl s Sl ) s i ol 5 e w20 Sl bt daly e Y
35}«:?! Slacad 2 5 sl linly 5o eS8 > 5 sl 3l Jld, s Cel aS 550 0 g3)l5e ol
ol 5 Opede Lo 1 diie by cnl oS o (S5 01 55 oS Cen (gl anil
@WQW}WW&JF“‘;‘W‘)UBW\MJii\jé“wbjl:;’)}‘)w
$4.:>La.a BE u@,\,.s dj.i )'\L5>/\£,CM~\ ol %JLM;- gO‘)KAAJOLg‘ﬁQL}‘: 6LA)L:;

5 bl Cdle el a g, glls o oyls wu@,@,\}wu)bgwéu&ﬁ
LSJiJ“ C,\:lw .,\.A}L;a ALi }>=.LJ‘> “ L;Mk.: JZ.J\A S U'i‘j" a))&.& :‘JB‘ U’i‘ (L L;Lx:.ﬁ
ke i 33 S 6o Sas 5 (63,5, e 3l amelr sl 4 oSl 5l 5 slens!
bl Ll e el can SaL Gladaly e 5SS ik ) slad s 5 ol

N 3 sl 4 el 4 ke 1y 5 5 8 eSSl AL 6 dy Sl s 5 olal gla 55 )

' Development


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olal Jlo 5550l el asliheas /1WA

S8 emd 5 Lou

3500 oWl i Jlo 35 sal e Sl g 3 Jele e ke Sas slacl S bl
Jos crel s 4 Sile Sl wa s ke i slasl gilediall s G b Sl il oKl &S
e aies L3 Al s el ede s sliael oS coils LWl Ol e e opl L3 el
A S Sole gl Sl e s w08 s ash (ol S B (sl
Lol 1l Sl el gliadly 5 (Saols 51 0T Lol cios gliasl & K0
ol 5 e e Dledst 5 3pd e WS S s e ORI S s el 5 gdS
o & 5 03 Sl ol 5o &S 353 o ol Ll 3 () f e el )
by el i sl gl s

Ol et o e pole in liasl (Sl ol b DLl 53 8 il o a5 L
S G sl il Ol L ey D e s Shas ) oS Sl Conly ol ok
olKils o 3 Sl wal oo ol wndls O Sanwy Growly sln 1 p3Y bl
5 5,5es 3 1) L&l 5 el sl slbaslg o3V el oS el Cllas ol LS LS
0 &S el sl Sl s, I i 5 Osde de rls" S o SaS aaalp 035 ol
e 3 s el sy Gl bomls 3 ee sl o8 5 LSl e 0T ol
Copde 5 IS gl Ol (on ) (el AL sl Soles WL le i glasl
sl 5 sl wals | bl 5 Bl lacslee 5 pliae Slse ol Sl WS
650 Cales 53,8 K8 3 8L 5 skl Sl s 5 emens Jals, Ul (ol GO
el s dss ol G Rl S Cld s ls sdas R (6 S0L - sl a0 files
5 oIS 03 s e A LS RS s 5L ede i lasl 5 Shae g ke s
5 IS S 5 el 0T Gl g s S Ll el g ey 50 5 SIS ST o i
olLils Ll ST o Slslzal 5550 53 ol Sy 5 o3 el pde Lo 55500 gl Ol
A 53 ALl sl o ikl 5 Gy oS Al S e o amlas 53 QBSOS 0 g e
3 ol 45 Sl 5 e Ll 8 55Tl S5l 5 s (g3l b S 53 el o B S
Osm Sdsrde b 5 Ll Jols o poas glanalSiils 5 Sl o 3 o> g 53 oode it
el 23S ke s Glasl ale 5 36l sl b 5 Las SIS s o b oKl
3 e e las) Gl S sl 55 Shes s 00 5 Gste B Sl B ) g
Vs D3y OIS sl &S Conloey] (S 5510 5y LaelSils ple 5 LIS oK1


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

VW ke i clael s Shae o s Jie > b

4 Wit ogd Sr 5 455 331l s dtes LaolKls 350 55 ol OB ,S paenat oS Jle
oLl (g3 Shas sl i 5 olal 4 Cnd Sl 5 () wnn s glaasl 5 s Sl 1
S el r.ujc))\)'j@mli:;b.x}jlu;ﬁ SNly S b e i slas!
o8 n o5 plawl Loy 53 dde 5 a5 53 3 IS &S il 0dd Esly (o)ll el S
OF sla age 5 sl plas L ode s (slael s Shee Sy e Jia (1 b 3 oS SIS 5 505
o5 5 Oldladl Slaolails e 5lan 53 (o) aider 5 ol ahisSle 4l Opk S okal
ook 5 sBsel il olis 5 Shas 5o it 503 8 Sk Aals Lo st |l LIS oSl
sl sdes jolie 5 bele S Olpe 4 el i gliael 5 Ses s s dald ol
odd b B oKils ol Cansy 5l pd a5 b e cpl Sl s s |l g el
23 dalg 513 Cgllae oy a1 sy e Sand s OT 038 ol 5 Gl cglad gy 5
o oKl ol Olosle Culg L3 5 ke i (Sl 5 (9350 il > e o8 Il nl oS
A

53 (Toe)glige 5 (YooY it S 5 55 o o(Yooe) Saal 5 iV (cpals o8 Sl
S Jele S Ol a A Ol e s 5l ke Sla slael pglte Gup25 s anlllas
S 3 Jhass 3 5 O0TA0) aml)] il s asT de ol gliasl s Sl g3l
Qo aisal S 5 elSasls o e 0 53 (55518 5 Slid ole Slis sla Sl
e el 63505 o)l ke Sl slael s Shas il sl aly s 35S, Jale Ol
3 Shas 53 S 5 el Oy 4 AR s 5 Jle S5l o e 35 (1TAY) OS5
S sl ek b ek ol @l ormes el 03500 AST ke Sls slasl 2l
(oS 5 SV Jad 5 635 1AV OLIKes 5 ey 3 YN (b Y40 Y (gl 50 £1AVO
Ol el 18l o e Ll o350l oLl o belss ol 5 a8 YoN) (SKga S Y0V
LT o Jals 5 oliae S sl 5 Oganie o sl (b sdel s 40 gl il 3o 215,
5 0k oy sblad B s Ol

(Gl Jalss s Sl (e 5 il il ale a3 Shas (il ollad 5 L wal )
e b S el 53 e i lasl S LEe 5 el i s Sas s w5 sl
chK.f.Jb

(oo i s Slees g ls a5l Cales 5 ARSI (g WK 58y 5 e Y
S o aal b 1y RIS oKl s ke s s Shas g 2 55 aul lp gV a5 Ll 2


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ub® poler oslad @ xin Jlo® Olal Jlo 550l el aslihaas /1Y

Gl e ple 6t Ol olenrl o0l 5 Candgo ol jam 4 oo s asis sle S5 Y
ol s B ol laedSiils 53 ale i ilediaily 5 3 Shes s sl 53515
S

e S glasl Sl sl SISl 3l (Ol Bl e 5 s ol Co sl 51l 8
g )3 g s LIS o 3 e sla (6 S el o

U o LS e s e Gl S e 53 B K Lale s slaasl oS 5lie i) 0
AEE O35 Lol 5 5550k = sl Aol g O RIS 052 5 a0 il Julse
315 ol e 1yl SlasL 4 g Sl e

sty LS JRils ale i slasl 5 O ,LI Cws Ol pds 0 Lol i ml e sl
il B e b e s el Sladngay s Bles 5L ELL 5 SIS 5 peler K4S 55
5ol Dl o8 53 (Lels cinpie) ale slasslS Ol 1 b3 (Sals 5 23U
5egel ar s el i lasl | S GLSS 5 ladially ls a4 Cod adss
Gl B 4 i ar g gl Bl andl B s ey 53 1 b DU 5 s wype
S il 1l el ) ede caa slasl Sl 5 s gl aes bl 5 T 5]
Sl ans 5 Ll 5 058 el b el s I 55 15550 0L S ke i il 5
Ales LS ke day 53 oKl a5 4 3L 350 B il e e ctn | OLESTH 5 A

' Professional development
" Training workshops
" Development


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WA /s oo Cin clael s Shae o s Jie > b

HESGIEPRE V)
:fm@\,agy_scv&;upw@&yﬂﬁs&um@j@?(@ﬁ
OB 5o alias Ol 53 JEash ol 4 Cad S 5801 5 De 22l (o 55 >
oo Soalas amlas ande 5 0l sl 85 LU amlas 53 0l 0uS, 0l
s Bl g 5 3 el e 5510l OF 53 A e ppen 5 288 e
S5l as gazme 05 Sl 3o 3 b idss S alg w0 &Sl LS 5 alias Sl Clls e g P
D3 0 Sl s b Sledbl 4,851 45 ol (5 LTy 4 oS s SO
S Iy e sas b 35
3 AL e amlan 4 ol we) opl 55 LG colo L OB Sl (ol pedls P
Gl By S o e Sy 350 3l S s S e iK1 e sla e
oo L aSles o ol Ll 3 SIS Al ands S35 & LS e auiS 0L
o8 S e Calg 3 oS anxlie Ol Olen )3 oS0 sl e 48 A S0 s

.fSQ}-L@Wi&\);vﬁ\)ﬁ-‘;@g&wl


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olal o 5550 ezl aslhead /AVY

Sl eyl SLLESHO g (Gl sl g e sl 51l (ITAOLISG 5 ool b
.Jl

0l wly e 5 ) mds Olar e (Olsle 5 05 @) Ses c pde (174 JSSL
Jil ol Gl ol sl

ol Ol s ARSI 5 e el e LOYYO)IL (g3, 510

Sl Jae 5l eslizal b o3 asly cadlal T olKils 5 Shes Lol (IYAY) o 5 el
A elad Noyss (S pske Sosel gl sl weldeas ¢ Slesle

il Sl 0L (a8 - e 5555 b Sas SLsl s S e OTA)esls 55 5 S
Ol osils Shilasl 5 Ol 0L (Gl mln o pde Jle OTAMI ) e (3l g A
ey 2l

ke 353l 0y asllad o Shas s 5 3 Shae bl BLILLOTADO A 3 (2] eals
ool ooled — psn dlo (o

st ol s Glaww 53T DL 01 (o sel Ca e LOTALLS, O (S50 et
e Sl sl Slesle 53 o Sles o e asgie S LOTM) e o) el s
Yol sl dls () o plol ol Rl Sl e o e sls s aslilas

(AS allas 1 A leas S el 3 Sas S5 bl sn (T4 e (e
0 ol (e B5sel 55 g5 b s e askilad

ol Olsliwl ol g 51 Obgmiils mloob Ol Cibys L(OTAD) e dases (s lad
LS s ke ol (g ple o S5 S e S pobe Ll Wld S b OLL L S
i g ol Sl Lasl il g Slsle Ja3 el Cupde (VAR deses  Sle g

sl Sl B LT llasl 01,6 Golo Loy aer 5 o Shes 5l 313 (WYAT) l 5 IS
il ol Gl Sllasl 0le (Sl mbe S5l u e (YA G S

ot ol oz ol LEDE 0l Sl aal S e She LVTAG) Ul 5b by e

Ol Wy i Shlanl e @asel 5o Ll s, (OYA)dess e ¢ JWS 0

s
AR 3 cps e sla s Shes 51 KOl a4 Suos bl e OTAY) g5k 050

o w3l —O8 S0kdS Sl B a e ()18 p ke Lo toles (s s

AR

AY

AY

N

No

AR

AV


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

e i clael s ey e Jie 1 b

S o wr Gl gl 3,lS el 5l Cu e OTANES 0)bdl 5 JY mpn A

Q.)LZJ\.:‘ 14.74))1 mbb’ uﬂL.& B ] o~ wj_“ LQ,QJ\},J C"i}i"\" (\Y‘/\Y)M 3 S AR

eoler ol sl Sl

L33l Ol 0L (msb Jedas aax (il Gy 5 o pde OYAL) oS Gty Y

0l g ‘JAK.L'\: 6uw>;¢.; vﬂ«)ﬂgdxﬂ); AOYAY) dezes (o v (S35 G YD

s g o8l izl

Oe s w5 oo b :@K,.L’l: A s Sy 4ol (OOYAY) e (o o (6595 sy WYY

sl ol () SLLEDl 0 Jle iy el 55 CuaS T e bt o (6553 e
\E3

YA,

\12

YA,

¥4,

Yy,

Yy,

Yy,

s g oKl ezl

e VY
Ahmadvand, A.M, Japloghain, Gh. (Y+))). Evaluation of intervention
strategy based on performance management leadership. Police
Organizational Development Journal, Vol.A, No.Y, P: YY1,

. Akbari, A. R, Seyedi, S.M. (Y:+A). Performance Management and its

impact on human resource productivity. Yademan Journal, No. oY, p: ©A,
Andersen, Bjgrn; Bjornar Henriksen and Wenche Aarseth(Y: 7).
Professional ~ Practic  Performance  Management: an integrated
framework.International ~ Journal  productivity —and  Performance
Management, VVol. ©¢, No. I, 1)-VYA,

Antreas D. Athanassopoulos & Estelle, Shale, (Y44V). (Assessing the
Comparative Efficiency of Higher Education in the UK by Means of DEA),
Education Economics,Vol. ¢, No.Ypp) V-1 Y€,

Bourdeaux, C. & Chikoto, G.(Y:'A). Legislative Influences on
Performance Management Reform Public Administration Review; A (Y),
Yov.v14

Brittingham, S. (Y++9). Leadership development: an assessment of the
aspiring leaders program in seven Delaware school districts and one
charter. Ph.D Thesis, University of Delaware, Amerika Syarikat.

. Byars & Rue (Y:+A). Human Resource Management, Mcgraw. Hill

International, Ninth Edition. P: YYo-Y A,

Farahmand, N, (Y-+%). Employee performance management with an
emphasis on corporate social factors. Management perspective Journal,
NO.YY, P: YT4-VAY,

Farmer, S. A. (Y- + £). A Performance Measurement Framework for internal
audit. MSc Thesis, University of Central England Business School, UK.
Francesco Galati, and Chiara Verbano (Y+:'Y). Evaluating Performance of
University spin-off Companies: Lessons from Italy, Journal of Technology
Management & Innovation, J. Technol. Manag. Innov. Y)Y, Volume A,
Issue Y.


https://ihej.ir/article-1-730-fa.html

[ Downloaded from ihej.ir on 2026-05-30 ]

WAE 5ol poler oslad @ oxin Jlo® Olnl Jlo 5550 el aslihead /1VE

Y,

v,
YV,

YA,

YA,

£y,

£y,

13

3

¢o

[

Gunaratne, A.K, J Du Plessis, A, (Y:+V). Performing Management
System: A powerful tool to achieve organizational goals, Journal of
Global Business and Technology, Vol .Y. No. Y, p: YV-YA,

. Horner, M. (Y:+Y¥). Leadership theory reviewed. In.Effective educational

leadership. (Ed.). Bennet, N, Crawford, M. & Cartwright, M. London: Paul
Chapman Publishing.

Human resource management: Time, cause, and individuals. Management.
Kristensen, K., Juhl, H. J. & Eskildsen, J. K. (Y++Y¥). Models that matter
International Journal of Business Performance Management, ¢(}), p: 4)-
\ A

Kueng, Peter, (Y+++). Process Performance Measurement System,Total
Quality Management, Vol.V, No.".

McCormack, Propper and Smith(Y+)¥). Management and university
performance, Centre for Market and public Organisation University of
Bristol, CMPO Working Paper Series No. Y/¥+A,

. Mehrgan.M. R, (Y++°). quantitative Models in Performance assessing Of

organizations, First Edition, Published With Faculty of Management,
University of Tehran (in Persian).Revue, Y7 (Y): Y1£-YVY,

Sedera D. Gabel G. and Roseman M.(Y++)). A Balanced Scorecard
Approach to Enterprise System Performance Measurement, Proceeding of
the Y ¢th Australian conference of information system.

Shew-Fang, Shieh, (Y+)Y). An Empirical Study of Establishment of a
Performance Management System and Its Effectiveness Evaluation, Y¥rd
International Nursing Research Congress, Austeralia, ¥+ July - YAugust.
Tabassi, & Abu Baka(Y+ +4). Training, motivation, and performance: The
case of human resource management in construction projects in Mashhad,
Iran, International Journal of Project Management YV £VY_£A.,

Torkzadeh, J, Jafari,S, (Y+1Y). Possibility Assessment of Performance
management at  Shiraz University From Viewpoints of Managers.

Quarterly Journal of New Approaches in Educational Administration, No. ¥,
P: Y-TA,

. Wright, P.M. & Haggerty, J.J. (Y++°). Missing variables in theories of

strategic management. Journal of management, No. 1, p: 1v-14,
http://www.mohe.gov.af/?p=plan.


https://ihej.ir/article-1-730-fa.html
http://www.tcpdf.org

