[ Downloaded from ihej.ir on 2025-11-04 ]

[ DOR: 20.1001.1.20088000.1398.11.2.1.3 ]

b sl g o slaedKiils d)a0) 5 Shas p ooyl 5 b5yl sesghe oS
'Sl gl 25T

T LS (5320 gyl
IR SR
£ -

29 S PR Gy

o S>>

il 3 Sles Sl s bl cmbe 681 W il Gual WA L s Lol ek
o A muly e opl & sl s s dlie )l el L b 2 NRAN sl 5 3 sheails
Gbl Qljdn ;s"l"“"" begtbéluj})&déua_m\a QS“:‘)}AT Jﬁa&fQJUGJ}JL:))‘ 6‘).: JJ;A
ANV Glaollus (oS 5 2S) sl esls g5 3l eben m e 5 SR b G ol 2 QT‘\J_'CMQ sl 8 s
Olpde 51,8 Y80 o8 5 amlas 5o ,b 3l (glad > 2o oRiils laedSLiils 5o 8 & Jprdn Ol Lo 3
a.,\.,.;rfbu\ 6&5,«:)]; NG Q“L‘:J"’)J‘f L L}:Lm A.Al.\.lw:ﬂ d‘i‘)‘b )‘ Lol isls U’i‘ QLS)S 4&&1.:43 6\«&&‘
eéwléﬁ (S350 ‘6lubf ‘LS\'Uj} d..é JA])" lej’ 6)L’I>L~ ‘6)‘_).» u,:..r\) tL;LA CL..A gyl.w_al ﬂ\_LLAJ..w (Ao )

Dl ST oKl oyl ple Sl e 25l 550 oS e (550 oy 31 4,5 0l e
el 4 S plil )

s ook 5 0355 Aomls oSl ST oS00 o5l 5 i g she o dSils (o B sl it (5,55 s meils
bahry46@gmail.com : 55 <3 ey

Gy e Al Dl 35T oKl wopslin 5 i ol adS8ls (i ple 038 (Ml sl ity st [
rashid_zo@yahoo.com: < 5 I

g 233 Ly Dl ST s weylin 5 i psle K (i psle 05, (pEsel e lolid
hsharakipour44@gmail.com s =i


mailto:bahry46@gmail.com
mailto:hsharakipour44@gmail.com
https://dor.isc.ac/dor/20.1001.1.20088000.1398.11.2.1.3
https://ihej.ir/article-1-1336-fa.html

[ Downloaded from ihej.ir on 2025-11-04 ]

[ DOR: 20.1001.1.20088000.1398.11.2.1.3 ]

WWAA Ol s p g3 o5las a3l JL w015l Je J':)'yf g ele asllad /1 EE

Gl 3 olSls (Ll s (3 gel 3 Shas L3l I sbdS 0515

PPNV

oo 3 Sl Sy 5 pslle 1is (Shis lols (BT 5 wle 0538055, Slda 5 b5l sl
Olosle 5 Shas o 5l el 5 5550 cmbin LI S duled Joe Codbpn b L1550 Sl e L il 0
Aplod Sl 3 g go D ad bl 35 Oleslar polie 350 10 1 B0t 5 oy Dlagenal 5 andls 555
bcdgs ssd Obsle Jlo glacs b sl 5 anwsd L35 asl, Olziy Wil o biobsle 5 Shas jats 35
Olsee 31 AT S 5 s O S oo Jlasl 350 cpl 53 1) (Sloi gl (396 Sl e 5 LaObesla
Lt Ol S5H Bl 5 5555k S 5 Olsla ) Gh slatlr plalid Doy Slaal a4 plaws 5 28,0
S el e > Slas el S5 3 5L G 25 4 S (905050 pleld 5 eddin sl el
23l s 5 bl glapllss i 63 el e Ol a3l 5 (6 Se3l Oa S de 3l g ale
(Y0) o T4 0 5 31 ol sl kS adlele JW 5 5 g

Lt 3 e il (glajl (Sl b dledal 325 4 glaslgd a5 5 Lol cpal o 04 03 28
ol Sl e iy B a8 el on el 5l s e 0L ale la 35T s ez
sdaghs 6,8 syl 5 s el gslers gladle b oS cd Solil gsls 5 D J e
sboal 5 ol Olgea OF 5168 dms o 1S5 0T Gl b 1) Olesle 2 S8 ol b ol sy oo
law b (o3l S S amly S e 51 IS o 4SSl e 5 L Sl b 28 555 0
YOV IV 5) Gl os Sy 528 5 el e

Slaslas 233 by Jlpds L T nl 5 es g Olesle SOl s 53 48 L5 Al 53 Shee b3
3 Shas o 553 Joole Olabl 8 ol ) Slosla pa 5s ecdad plla Gaan US e g 3,Khes i
5 il S xS ol ) sl il b 3550 Jes w Y bl 5 5l cillas sdd b s Shas A3l

1.Pohjola


https://dor.isc.ac/dor/20.1001.1.20088000.1398.11.2.1.3
https://ihej.ir/article-1-1336-fa.html

[ Downloaded from ihej.ir on 2025-11-04 ]

[ DOR: 20.1001.1.20088000.1398.11.2.1.3 ]

\f,O/&JL..J\CJLAJ.:J.;‘Ubdlufjﬁébawlbwﬁjyibfszd')u}JL}J)‘Q,«W 6‘9{”

35kt o 65 ol al el ol pa Gta (YOO 5 I 03l) S e ) (5 ,S eIl
ol 52,8 S Bl Al 5 iy 4 S S Lo Ol el 5 b Ul 5 50 YU 1 Ol S
(T8 T ale) 3y o 50 e 5 ol > Sk (S8 w5y b 5l ol

S S S el e Sl 5 el 5 55 s Sles mhan plulid 3 See SUso) 5 ol il sl
5 ks e 45 5,15 3y DUl 5 S oS AS e DL 3yl (ol 53 es usdls 5 Lledd e
OF Mo 5 8,5 513 anllans; go coslpo WOT L S, (S mnd (6l s it Slome o5 5
oaial Cand s C35 jlsen b8 35 Shae ob5sl s Ol asl 3 (YA 5 O5le) s slalis
S8l il Blad 5 3ds Lalss S8 ax s sl e Aol cnl (S 53 Jeged Sl pdlas g
e @ ol Gzl b o Sl oLl Olaal & o5l caws g 5y dal FOL 5 S esls
380es p i slaadlie 5 Jelse adS Spale is, S Lo Shas sl aml (g5, Clasle 53 Jllas
Oty oslhe s 515 s e st 0T 51 llan s Shae Tl 5 esls 513 S e o 1) Olasle
Sl s JS 5 2131 b Saols 55 e 3 Shas ol LS e (15 e (S0t ol b e
(YO 5 UL syls aide 3 1, Ols adls 5 S, L s 3 Saold o b3

A S e Al s 4 OS5 e L Ol 5o el ey 5 Ses o)l e Ol Sia sy oA
Sl JB s Shae oLyl Gln &S el Ol 4 a5 by s Ol w5l e e s s Ol
e opl 0o (Fee Sl SO e el Ol 5 OLSLIS 5 S L5l gl il (60 S glal
e S bl 4 L5 Lolsle s Shes b)) 6l 5 sl moke 53 ol DS 5 Sas L5 5
S5 es b)) ol 1K il e 5 03l S5 laelS olle o Ll S e LSl
Ol Slg d el ol 30l il 3 63,3 o0 slray |5 IS Al 5 Shoe b)) g 53 Liles S
(TN Jyasl8) ol il 53 Sadidy 5 15 IS ol S o8 ol SOl jl ik s

5 Ol aS (g sba Al e 5 Shas SL501 5o (DBl 4 5 Shas L35l (2 Slaptnn sz 5 2l

G ks A LIS A Sase 1 (dad Jae 5 Dlal 45 s S S o plagieen Gl S 4 0120

! Mazen J. Al
2 Jad al-Rab
% Barnabas
4 Cardinals


https://dor.isc.ac/dor/20.1001.1.20088000.1398.11.2.1.3
https://ihej.ir/article-1-1336-fa.html

[ Downloaded from ihej.ir on 2025-11-04 ]

[ DOR: 20.1001.1.20088000.1398.11.2.1.3 ]

WWAA Ol s p g3 o5las a3l JL w015l Je J':)'yf YT RV WL PAR A

ol Sltiy Gl ol ol ramen 3 S sl Cilisie gla0lesle ealind (g (sadate sladl 5
Olis Shas wgli 5 Cnss i) Gl Lolle 4 a8 dac b 658 ) Ga o5 L5 sleniy Ladsyl 5
AT Sl o35 3815500 3,505 b o0 slre Jo oS ladie 3 Shee U5 s sla Sl s Lo
e Wile ¢ iS sladde 5 3 Shee il 5005 b oslosm slre 5 2T U 5 s i 5 S,
el s SIS s Wl lajbas 5 Glosle GO 5 Slesle dgms 3,005 b 2l 5 e s
XYoL e 5 sble)

b obie ol e Ko 5l plems Ll a8 550 5 5m s Olejlo G5 Shas i)l sl olike b (St
5 Sosls 5 M (Jas S5 kS (Sosese 5 ok «Susliam 5 35 (abIS (s i Dl Wl e
ek s oS ol 3 S b3yl Al 3 gl sladie 5 S cp S 5 0p Sede 4 - CokS
gt Sl Flassls iy Lo oS T iml Joslsm Slaal ols S Lol
5 @S S S G e e Dol eikigs 55 alr CelS Sy pde (ZodS
s dmea des sl T ba)l S sky Slole 6 @S (S s S iy
STRNARTHCONS

ey 53 1y O Sabye Olien 551013 biol 2550 S0l 5 Glal slus » Ol 1y Glojlo b w1
5 oSl i 3 Shes i ) 5 ol e S 1 Gl O b s Sl 4 olaes
Olesle a ol oS sl (gl s laal 5 Sl ghyls elinl b Olosle O (gwlions OF 4 atuals (lads sazes
o L3l (BNl 4 i ax e OUE S035 5 3 55 s 53 3 wbie Sl eslizul ST gl
Lzer oMl ot e 5 I laslre LS S s Slas o5l labas bl e s Slas

L. Sabatini

2. AHP

® Balance Score Card, BSC

* Goal Programming, GP

® Data Envelopment Analysis, DEA

® Re-engineering

’ Benchmarking
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