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Abstract

Objective: The current research was conducted with the aim of analyzing and identifying
the strategies and obstacles affecting the interaction of Shahid Chamran University of Ahvaz
with its surrounding environment.

Method: This research is practical in terms of purpose and qualitative in terms of
methodology and based on phenomenological approach. The statistical population of this
research includes faculty members of Shahid Chamran University of Ahvaz, eight of whom
were selected for in-depth interviews using a purposive sampling method. The data collected
through these interviews were analyzed using Creswell's data analysis cycle.

Results: The findings of the research showed that the current situation of Shahid Chamran
University of Ahvaz in relation to the interaction with its surrounding environment can be
investigated in two main themes "faculty members and students™ and "unsuccess of the
university in the field of research”. Also, harmful factors in the interaction of the university
with the surrounding environment in six themes including "discriminative view of the
residents of the center towards Khuzestan province", "demographic displacement after the
war", "people’s despair towards the improvement of the affairs of the province", "dismissals
and incorrect installations in the management system of the university”, "the policy of
National Organization of Educational Testing in recruitment of regional and local students”
and "the absence of internal and external combination in the recruitment of faculty" were
identified. On the other hand, the opportunistic factors were extracted in two themes:
"Strategic situation of Khuzestan province™ and "Jundishapur University brand”. In the
conclusion of the findings, effective strategies in the field of interaction of Shahid Chamran
University of Ahvaz with its surrounding environment were classified into four categories:
general, regional, scientific and international, and intra-university strategies.

Conclusion: Shahid Chamran University of Ahvaz, with its existing potentials, can play a
more effective role in the development of the region. To achieve this goal, it is suggested that
the university council form a specialized committee to follow up and evaluate the proposed
solutions. This committee can act as a coordinating institution with the participation of
faculty representatives, students, administrative staff and representatives from industries and
government organizations of the province.

Keywords: interaction, influence, external and internal environment, Ahvaz, Khuzestan,
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