[ Downloaded from ihej.ir on 2025-07-07 ]

slae, 9 b\.lﬁa.ii‘: a\f.&.l.: B] M Mzl CulS S )
Ul oK 53 AeSS S

YA.;fJJ‘ :JSo:\J‘T

TWAVATY il

WAV 5y

Geios 30 3l ek ol 3 eSS Mmoo 53 AS Cardy o) p ol i Sl Sua
I eSS S ean slae 53 0L saedlls 51L& YEe [ glie s s heo 5 g 5l 4 Sl
ol a8 WA S s Ol glaidb bslas (6,80 pes s, 5l eslizal U 5l us oKl
0> ealinalsyge (el i dd ol 1S5 Obgaiils 1) a8 Vv 5 Al wlis )8 Ol il
S sy IS i bl el sy OTAR) sl oslisalssgo saaliin s 2003 0o
o3litul b 4ol 2ls sl 0dd 28 A LSy S W bl s, 5l eslizal L 0T LU
oS A3 S ale JAS FLs S QW iy Gk 5 O GLL s Gose 2l LBy
ol g S5l Ol Sl (Dl sade day iy elal 51t ol 53 JueSS S¥as
CoiS Condy il Lloobe Shasn cpl Glaasl p Sedes (38 15 e 35 Jdes
350 5 osthae i 53 185 5 a1 b8 0L sl B Sl eSS e slae s
Aos sbasl ol e VG bl 3o ol 51 Jdes 5 Sl sade day 0o 5 sl 0355 (551

Ol gmiils g adls 355 (gobobae osls LI pl:«ﬁ.éjd}lm.}\ wl.c« aj;}}&.:iﬁs.)‘ﬁ olis

AN Jle s 3l oKsls 5o 83T g 5lan S, -
azadehkordzangeneh@yah00.Com ;i sl ol s dug ol&2ils o350l S e )l ulidyls =7
saber.omolbanin@yah00.Com ;i sl Ol e dugd olKisls 53500 S e Al ulii 8= 7

QB s 5 Bl eslal b Slusl 5 0L bl -


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Oline * Il osles * it Jlo ® 01l Jlo 5 gl ool aalilad /) 0A

5 e g 53 Sl ol S ey (g Fshlan o 3 1 el et kS Ll g sle
Ob gmeiils oS gy sbas anils 555 50 edSKidls 55 Sl iz (Sl 039 5550 alal e
C.,-iLé) JJ:*S}JM ;W"JJ:M&))}L&S oIS Oli"?b;-d\)jwl?w (a_’l.&jd}b- e A S ls
)JM;TJ):}J Qlijz.;.f‘;w;ﬁ:'b olis QL.AJJ“._{ ﬁb L;anli Lol L Clasls 397 90 CAM))\ b

.b)l.,\.';:}e-j Lg)lbt;u Q}M&SW} OL::.J: ‘JZSJjJ.Z)\ WLLJSQQW‘:WW

(s AdS O3l
)\J,.:.,.:r aK..:...r\J ‘M CJM 4@:9'-:5


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

104/ s Ol LS Corb s o

PRV
Saps p laraals glas 5 s 5 okl 5 Sl gLy 0des 5 Km b s Jle i el
ol el 353 sled 40U Sler G 4 it ol 011 S Wl e s ool
Ul 1y ol 2 L 528 ane s 53 il oS Sl (931 31 (godiS gy 5 oS ol OF 5 ol
el Olal &S duy o b (g5, 1L 0T Cd iy a5 OB S 503 S
Ao il pla i SLul3l 5 Al L, iS slasli b Gilae Jle 550l s s
Gao 1y 595 6550 N0 Lol syepll calacd s il e 3 S S
(A ODes 5 (gt ) Lol s ads 5 ol 0 b S e Gl 5 ol s s
e sz 5 Slg n S kol Olsea Jlo sl o ol slizel nl Ol
2Ll G QA Gl Sl e Sl e 4 bt s 3 (L
e saaie () DL 5 S Sl B e il s eless Dajls sdgs
SlosS 5 e il Sl g laSas SieS wsdS ans Ll s e il
St 5 Some o il Blon el o3p b S dlaxl w5l
5 bolge (HIs Dt Wl 5 035l ool p b oS ol Sl LCISLRTSIA LU
Ry XS e eSS Wlraes s a4 Gl sy U S sl B S
2)ls odge @ Lllosle jogasy 5 melpr S8y 2 SILB e B e 5]
st sl Oliss 3yls Jle i3l Ol calo 5ol godde 4 (Ter 00450
Sl p bl 5l Kkl e Claa O ol glaaasiiin cuiS 5 <ol 5 el
S el 3l wind slaes S a8 ol S 5 CohS p g Lt (Sol5a glaelKils
el Glaplss oy Sage dos 3l ey s pyghe 51 Olabl 5 e )z
,~|J<Jugig~g§;%w.w\wugiwgwuﬁuwj:jmuw
Siks FyOse ST P2 BRGNP W35 PR W, JAL(:..}\: 6La(=Uéj 5 L, gdS o, laasass
b LS e OLISLI (ool 5 ol byl Sy wpm A sla i el ok

Sl 5l 5 kS psghe 4 olul g5 4T ol 528 e 5l Sy ke

1.Dumas,A, Hanchans
2.Baron


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias = Il osled ® ot Jla ® O1al o 55 g0l ool anlihaad /11

i ) S Al e sdmdir esgde |y kS sy Ak el OF s lp psY
0 0L gmils 5 Oledae s Sl by 5 cd o Jlo 25500 3,05 Sleds 5 G
35 Lol LOYAVC saa)s 0 o bogs oy oisel Glgmms ( cipsh 5 odise] oslize slal
Sl oS el 03,5 LB g |y kS w0 by e gla 2N kS ) dely i
Samte 5 mite Sl el 0k s il glay i8S Jle B5sel Lol SIS s (Jle
Glaasies 5l Sowly Jo il CukS aeds ol 038 jgama | Jle 55560 &S
53 by i g Ll 5 Bi Cgr elerl Glaplll sl ol el Jae e
5 analr Ll 4w 5 L kS SO it oS e ) 2 SU Sl e s
S Sl Y U ki ons J 53 o)l pen WLAWE 5 Lasld cpl 5 55800 iy a0 bl
(A sk 5> JBVWAY (LT 3) Ll 355 CdS 3 g & Lapls oles 0T L il
035 30kl b 5l ol Shs a0 semme SiS Ol 0 SakS ppghe a5 5o (VTAY
ol Sl e gllan (5L 5 plas O35 o)l L s le (S5 Doy el 5 s
et 5l ed20ly lasls Ll b das e LUlg O 4 &S Sledst b VS G s 0,8
Sslite Cilite Dbt 5 oLl 3 S assame il el | s g tie Culss,
A ALl s (S5 VS S W5 o gt Lol Sk (ol s 4T L)
LAY (Gl ) 5,8 e Sl kS ALl 55 e s L, (Ul (sl Sledst ¢
5 e sl it s Dbl iS5 IS, sba Sleds ciS (A Sle s 3l B
el Sl 5 s Sy 53 kS 5 sl sl ot sbar 5 el b e
5 Sloen (S pdl e Wl ola S5y Danes s CeiS ot Caale 51 36 Sl
=B O i CAEL oS (s 5 Ly oy Sl o sghe oS Sl il e

el prlos 5 Son b slanil (elazrl Ll 5 Lelse 5l (glas same
STl 5 sllae ads 5Ok e DSl Sl 1) kS O 5 Ol sl
Sl GlsS e b B3] Sleds Loz god iy 18 (Dol Ll 3z e a5 | Lol
&l L;’L‘T WS e 5 Hls D13 el e S s 4SS ulel OS5 G 50

Bl d.i)'jﬂ cbobsle 5 o pde (Yorod z)ss 8 (,.A\)_e s 6550 gl Lol

' Gunter


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

YO/ OGS Cord s o

b 3 s dgls 55w Ol b Waobesle opl 15 cml Llsy 5 5 gloty Conlo
ot a8 s 8T 5 Y S a0l 4 0ds fas ol Wol Osls i
5 o las oS5l G 4 Oy gl VAL OB 50) S o L sl 3 1) S350 2l
S g 5o s sba ol Kils law 5 ediall )l Sledst ol 5L 0L gadils cols, Ll
et &)l Ko 4 G |y (b 55 oKy g0l o gime 5 OLSLS 5 55 S
Rl s S guaib 65,8 i 53 |y el Ol e il il pl s dndl axdls
Olsle Jals, OUSLIS gl O S15 Sgal cmas s 5 el aslp @ Jols 05 8 5d
o )AL o Jlo 5 (gulsl el (bsel Sl 5 S g gl L il
OYAA

Ml S G ol sdd e 35l 3 ciS Gl &S gl a8 das
G m 5314 e i s 4Kl cplicd Jlo 55500 3 kS e glaslg
1ol 0303 Jlo 5550l oS |

s 51 glas kil U Jle a5l Cans s s Ol gieds CukS-)

el oLl ol 5 Gus (Iley b Jle il cansy ol Ol e s CoiS-Y

OTYAY (6353 ean) (0T sl 5 OIS0 5 ¢« b gmzils o A&l OY sts

5 SOl B (S SO sl G ) 5 ol bl S e sl s i
(s el kel el 5 s SIS pled Sl pp 45 ol Sdmdin psgde
3 Kl amelr LSl 4 Slusr Slpges 5 DU OL edils LSS
S Ll eSS ass ( Jlo 55 el cilises glao, 3 53 (VWA (Sl )3 S
(il avse 3 aasie Gl Sos S aiby @SOpr el SV e s
Ly Ol s eSS ass Ly ol gladle 53 syl edge o 1) Cledst 5ty
il Pl O S anad 5 OIS sl 4 535 50 O A4S A 0551 5 axdls A & 3,

S sl CukS woam 5 opl ol LOYAS (a5l s B (Yo o)l Ol Jle

1. Morgan


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias ® Il osled ® ot Jla ® Olal o 55 50l ool aslihaad /1Y

-<=Ué.3 szwu.f;mmjpy b s b b (Gl glagle o 3 5 s Dskieas

kS (6 S a3 (sl s (sla g, Sl eslinal 4 e (3550l kS 5l allie Slee
L cloas cuiS (o a&ail ol Kaass weddS gladle b .ol ol Jlo il s
Sl AT sl pulits a5 Jl s s S oo (55031l 5SS glapelide Sl ealinad
oS 4 g Lol e ol CadS Wl gdmdin pghe S (Sl
oz SRl A o sen by Bl B e el ST s olesle Gler SV s
0P Obe (pl 5o s Ol ils iy Ol 5 50 Slaale o Sl ag ealinal (655
s L Ol e laanal o Wil a5 Auled el ) WaOljlu Coid ge Wil 5 e 2o
Coladst CapSiediantlis oy, S Llod Cudst b Jgame b 53 1, ol 5058
53 e b o el e Sl LAl S 5 0L ie s Ll (gl &S
w80 el i Jle 25pel el de 3l Sledst 5 s 5 saolesle 5l (s b
CuiS (Sl gl ghmkin wlds G aS sy cnl ol 03ls OLES 1 35 oL
ATV (38510 YN c n Sl sds >l b b ladds s Sl Sledst
5 65t VM OLKas 5 Obly syl OYAA ol e e\ YAOE 3L YA (s

(OYAR o sh 5 8 Yo O es
33 2 A Jelss o 2 50 (TAO)OLKes 5 e Geiod 5l Jol mle
el ST &sls 0L gmils ol8s 31 eSS S as 055 3 Jlo 2isel cuiS
(el Gy m0lle deciia el is, s s e Ol (Ol
S sl CudS 3 03 elscia 5 il Canss &l UK 5 Sl e
S 5l 02 218 kS i 00l Do phags (M) el e g s S5
Sl ke L ClS ) gan aS s e 0L (S Sy pde C‘l;" S (S gt

Glis 5 e iS58 S L Lo o3l caale i e B5gel s sl

y. Services Qaulity


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

VA s OGS Cord s o

ShISas 5 (53 gme ol 45 ol |y Jlo (2550 (o3l 5 bl (sla 5] i
Mz Ob il o83 5l aslul 5 selar 2 ol 3o Ol s Cos gldlis ((\YAY)
L edSiils edecin glasl b5l 5 Shee Ol il dilodowy a2 pl & (eSS
Ll s Jie sromly Gl e nils 0L Cite SIS 1 Ls 50l oLl sl
Sy el g ) BAal i (VFAR) (a5l sl ()3 fpdse 4 de
Jlo o 3l Ol am dgd o8NS 5 Olter 5k 5 Ol oK ST oS
(o 550l Olaable LB clugale) JIS e wlde S eslizal L VYWAA-AQ Lo
CodS Ol &S sl Ol G ol 5l el @L:j sl 003 (’L?J (e 5 ool
23 e i fpaman 5 de dw 3 (6555 e sl 53 AT 0L selily e eddiedalle
5SS il Ol gmEils el dalie CutS Gl rimmen ol I3 sme A Sl
Wlee Cov il (WWAV) g la> (y3lg 5 395 sms Ol Ll pme decin
Slosss 53 AL A3l CudS SR il Jelse S Glemlis o p
Slredslidls wiyl b8 Ol miils 5 decinm slasl ol8us 3l ws)l wlil)ls
3 Jrol s el plal iy 3 gmis 5 i Agd oKl ikige 5 pske
oS 3 Jes s LSS bl (i3S s Jes 55 laCSHL a8 sl DL G
3 oS shas LT (K58 s o20lsle (K58 sl (S5 oty
SO 4 i Al b8 OLseiils il asT s b)) S
S 5 sl glad Gl (KSr 0l 5 3 sel sl 230l el
cuiS ol Oual gladlas QYA Kas 5 S5 kadls ax 5 S Lis)l
dn oSl A Oleebl Sl dny Slageke dny Jols sl ST Sleas
Szl 5 Sl Gle o Sle a5 Lz o 0L (5 ely Rl Jded dns 5 ¢ e
tosesl s ol v S slul 5 baad o dan 53 el 51 Sledst CuiS 51 0L gl
Sl Slodst CdS 50k pmils & das e DLl 5 Sl Slsame /00 a3
YOG goetils SUsl JS :Sle copand 53 5 i o5l Ls ply o2 el
OYVA OLLIL ) ol Gl @YWaw,s §/88 Lol sl 5 (lawsze 23)deoys

S Sesd S sl OLE 58 disel CadS Gl felss e asge 53 (glanlas


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias ® Il osled ® ot Jla ® 01l o 55 g0l ool aslihead /112

oo st edean slael s Shae 5l L350l (S8 5 58 Obmiils 5 edecian
3 oS Gl (ARSI e sl 53 Ol pe s Slas (Joams olds)) 5 Gy
AL il ChS 53 SIS AS 5 S Cuonds imen 5 erd Glansl A4S

338 OF mhawe 2alS L (553l 4y e Ll e 5 5
Sls e Ssli O gmeiils il oS sls 0L aly (S psle olKls 55 (slaslas
Slaae 3 el W8 slal 53 (55 g0l Slodst gllae Condg 3 s Lands
S sl s ek 5 (g der s Oleebl (Jhes (o Sraly (e
AEesibosy 5 2l Lo CatS e SIS sy 40 JB (Lo AV 0L il
CiS 3l plele 0L gmdils e d3all el et 55 pssh Sy o ke o2l s
SISl 03 505 @l 3 45 ol I 3 OFAY ol )l 0355 513555 5 o s
el 534S 358 e OUT sl )T o e 0UT el o il 5 Ol petils 5Lis e
(Vo0 Q) 5500l 580 LOYAY by o) edls Aol JLs & amsl (gl 1) o slas ol
glbad 5 Lila) Slasele Jold JIS w0 olde 5,8 5 Slkihdlye o i
Aoy (Lol adll 5 OLS,8 (Ol (OMged a3l Gt 1)l e S50
Bld) sl day Glazel B 5 pptalae S5 4y Candst plnil U1 5) Olicabl 2olB
o Wl QLSS ULy s (Seeald) e day (50 1 SaS (5K w
woars Lok rie 5o biens 2, ) Jles a5 (5 2de 4 Oluabl 5 slezsl
sl s (Gl 05,5 Sos 1) ol oleslu 45 5 S8 0L e Sy sbe Lol Sl
5 e il Sledst b 4 IS e el Golas i ol Sa sl pll (e
B Sl AUl oKuils o3 g dige Srouly slr OF 628 ml @l
s slal 3 Sl sade a3 Ol gmmtils Culs Ol ool S 4 a5 b s (oL
A Sl s e Qlebl SB e sl 5 el i cas
S i (T008) T S0 Ll il I3 s glaady 3 Cols) Ol
Gl e S5 slab 5 Ll ) Slusels Joli o5l Sleds cosS GO0 5e

'. Luiz Edmundo

Y. jelena legcevic


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

Y0/ Ol LS Corb s o

Oleabl Colb dn ((bLil SladUlS 5 LSS (Ol g Mg abe 3l sl
5 e 4 hl) oSl e Glazel BB 5 tedas (S8 0 s plail Ul )
Oluabsl 5 slazel o el gl OLSLS LUls 5 (SKiold) el day (6 2de 0 SaS
Lol Sy @ ary b Obate 31 SKon Loagy 3 ) s dn 5 (e @
53 (O gl oBaus 51 (ol 03,5 Sys 1y 0T Olojlu 45 W5 BB 0L i aS(s ) sbe
S s a8 sls Ol ol sl plnil ol S s ple el el oSSl s 0SSl
kS e SIS o i 5 o ReS )l 2 kS e SIS IS e 8 sl

Logr Jher 5 Olebl CB 4 by e
Ol caas cpl 53 eddplndl la sl &S 358 0 pasile lagh aciy o B L
a5 bl atils Wiy gy Gl eSS Ol ) 5 Gl sladle 5 das
Al el 5 A e My Gloss Coeal O oS (eSS oS A 4
Dllas S S o 255 S S sl SISl 5 G s a5 5
S A 4 pamen Gl CakS 3 dal i GiOliabl 530S 5 ede sl AL
(83laBl anw g 9 Al Glaael y Olaal amn 5 debnil o Al e Sl
5 Lel&ails ol cpl 5 58 e g Glodas O L opiS Koy slezs
Al s paasie Gl o S f SO 0 pr e 25 L Jo sl Sl
05,5 jatie a4 agh Sl ax g LB 4SO sl sdge 1y 5sdS arng 5 Al g
il oSS O ams 0L gzeiils o8 51 eSS wliass kS Cgllas Cuns
Colae Loy Sl Sl Ll S Lhagy bl e Il a8 S5 s e
et ol&ls 55 JeeST D (glae 3 0L geils o8y 31 oSS E¥an kS
S o&Sls 558 o el 2,5 13 e il Ll cilw 5 o gtens lasl o
Al 5 et Sl g0 w5 6le s Sl 43S Lime 5 Syp ol isls a3
GASs 5 Ayl w8 il il S as;y s dle e il b i o
i shade O pelils 51 Ghoss (ol 4 LS e Siady Lol Ol
dald WS us; L rl.(m 355050 Sl 4 WS o Juass oISl 55 sdS eSS
o5l ales 3l e\ii;\:&):w).”ibﬁdwowchdﬁﬁﬁj


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glieas @ gl osled * o dla = 01l o 55 50T ool anlihead N1

s ol 51 e Sl (gles 1S b S,ald sba dle diy gmils e 5l
il 5 Sl oo 5 Sl ol s Oligmeils 51 g5 ol SLosl el ply S 0
Sl Sl b5 p0l Sladaoms Sk 5 p e belse s p 45 Sl re onl @
LRSI NG VR U PR P LaslKisls b s e Sall Cledsr S 4 s ol 0
3ot ol S Al SR des SandlE Sl Ygens S LOT sla s 5 kS b
sl sl jtsu oled 53 CokS 3 OF amins b s 5 anslr ol 4 kS
5 0Ll Jle s S i glagnaib s me I s e ausly
-GS el Sl s T 02 1 Ol e D15l 5 Slllash a5 el (VAM) O Ses
dazl ot Sl L Sop gl 5 bld) Slueseke Jole bl ool Ll
kst plnil U1 5) Oledsl Sl s (bl SLadBS 5 OLSLIS (Ol g oD
day (g nte 4SS 5 e 4 Jled) o Sl dn (Glazel BB 5 edes I3 4
Ao s (ke 4 Oluabl 5 slazel o W1 gl OLSLS LUy 5 Seeald) e
S5 0L ke 4 sba LT Sls) 4 a5 b 0L ke 51 Spa Loiuy 5555 ) Jtes
oKl pl 5 CutS ol a5 opl by ol (Gl 03,8 S 1y Lol Olejle 45 640
S oS Candy ) p Sl ol lagh ol Hb, s 5 Gley el
i w;fl}u‘ Sl o &Sls s P CGE (WP - PSR Fpes N (N U I WA
Olebl bl Slgale day iy ool 51 oK 53 keSS DB S,
Sled b dn gy ped bl a8 S35 15 i Jhen 5 Sl (Sl
1338 o ke Ay

S s

OLszeiils s8us 3l eSS OMass Sk Cundy ws g ol dlie IS s

NG| )‘j:'"“ OK:J‘J BL) \j:s)j .L.A)‘ L}..AL.;:)lS

'. Parasuraman


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

VAV OGS Cord s o

o@‘b B M C))’\.:wd gl,.:ﬂ.;s W} \J;IS) B .L.i’:)\ J"”L“’:)S Qli}»bb JJGJ)\

Ll ol )50 5 osllas e 3 Slagele Ay xS L )
Ll (ol 3 5e 5 llan w3 Oliabl LB A e g L Y
ol (ol 550 5 sllas a3 o Sl dn xS L T
Ll ol 5y 50 5 glae s > Gl A xS L -t

el ol )50 5 llas a3 Jdes A g xS L -0

d ol )50 5 sllas mlaw o) S e gL A

Gap ol g
S8 b9y

.gm\L;:iuﬁU‘j\)Wﬁﬂbﬂmu@,cohﬁMﬁﬂj;g@ug@j;b.

S5 ges ) 5 4 ges canal

e oKl eSS el Ol gamiils gadS bls ol iasn bl ganels
e s S

SIEL 33Las (§ S0 05 s 31 5SSl Ml a4 e 1YR)-AY
o) Ll gl oaSls ¥ Kl sloadSEls o 5l gl ol 4 A3 eslind
phe 5 ot el pyle 5 Sy peolabl (Wbl 5 s pske laedsils
Cslis 5 pss i GlaodSiils Lald) Sldl pyle o adSA Y 5 (Lol
Ol yzeils 1) L& WAY a8 55 18 VEr W S mezr b 0y S 0 esle ol &) 5o
@ Sl Hgba SIS e s LU Jels 1S Ol e iils 1) 8 Ve 5wl wlia )l
Obgmedils & odSiils a5y asliin p Yo a8 WS enly aeliin 0L geiils 51 & &0
Aoy g Glald =) Jade s ad esls 185 Ol gaelils 4 aliin 5V 5 As )l Wl )8

ol 0 oJ)jT d:ﬁ;dééu‘}m


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias @ Il osled * o dla ® 01l o 55 50T ool anlihead /1A

G sty 551 r A3

Lo g5 ol ) S0 ganliin 5 ol sdoslizul asliin 3l el @j@? &l

bty opl SVl 3las oS szt b J1sS e alidie slal pelal 5 (VYAQ) a5k
O3 andllas gl g ge3T il 53 slan S 0 oSS ib alal 4 Sl a3 gy I3 VY
(Sl sede) JuoSE SN a4 by e Sladst kS Daa s sl SV 3 S

oo 305 g 5 (1) oyl Ik

Lo SlA “s e g0 o 5
YUY i By 5 e pske s AKSls
\hY%% i slexxl psle 5 o e ol
YUY i b psle 5 Gt
YUY g psle
YUY g slige
Ywy £ Siasles
Yo A 1S5 e ol
vo VA L) i )lS
WA \1o 30 i
AlTAS Vo 395
° \Y Sl esle 95
0 \Y ] pxc,:'p

G5 Jlnl bl 2ls)
A0 Els,S SUIT amloms amys (YAD) Lo gl slizl &y oy nl bl b
50 St ol G ol 3 e3lials s pe Shalitie ol s 5 (6550 pls) e
S GaAR man 5 5l oKl s sy ge g paasie edecia glacl
5 A 5 Gme 53 Sl plail Sl &S S 15 ) )5 (il Olulis,ls
ol s Y70 (i gebai Olawasize B3 L ed 5 s OUT b 4 Vs 20

oo 3 8 ond AR Se gualiin 3 FLs S W oll 5 lzel o


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

YW/ O LS Conb g )

S alaaasiin 5l oy bl o 53 3 S nlons SPSS 3l 5 1 eslizud L Laesls
25 Ui ine SOt Glaoesl 51 bl bl ma 3 5 slae Sl 5 Sl
e sdoslizad 43 b uloly ko 05051 5 iz

Geios slaadly

iS5l 0L sl ml eSS OO CohS Sl oy DAL s
Gl S iy el bl 5t oK LaSS e kS (S0l (IS sba
O 5 4 YT L Oluabl ol 5 YV o Sle b Sla gl w0350 0 531 Y/0) & S

el ool =Y s 55 baadl e 0 by e heo 5 oMbl L Us g 000 op 2aS 5 o i

oSS DNz CohS o 5 el (V) o)led Jgr

3,5l GBI ool oSile slds Laadl 50
Y YV Yie Sl yake
Nt XY Yi. Obabl LG
N \AS Yir oSl
ne Y/AA iz ol
/04 YAL Yi. es
AR Y/0) Yie eSS DM kS

gﬁp_-@l;s«ﬁﬁ Sad e atly p Gagn Ols b el laasl il 55 0
o b 055

(test ¥/0) Guisw s b wlhas Lasla L oy S SOEtESt 5150 56701
value =

U cpl by el el § b 3 0 B 1 s Jlie e Slael aSllsl s eslized
5 e (ol et (o Sl Oliabl CllB (Dlisale Cpllas gl Sl
maod el sdda 8 b s (/00 Gais ol 5o (eSO O e SiS) baas IS

HG| DJ‘AT—Y J_}Jo.-)b u-:"‘hﬁ}i Qlfﬂ)ﬁmlay]é 6&41.‘&3&


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias @ Il osled ® ot Jla ® 01l Jlo 55 g0l ool sl /1Y

BN WEC IO WP SCH PRESCIF K SPIPOVI | PR SOPVS EPRS WP | JS] IR <{ WS 0 PRPS

P 4 udf t b Kb o5l I el oSl slas e

Sols s 215 e
/o) Y4 —Vo/ry - Y A% i Sl sake
/o) Y —YANY VA Nt \An] Yi Olgebl ol
/o0 e -Yo/tv =\/V N+ Y/EY Yie P R
/AR AAR =Y&/vY =\/Y /o Y/EA Yio M/wl
/oo Y —YY/TE -/A /64 YL Yi RV
/oo Y4 —EV/YY -/44 Y Y/0) i Sl (JS) oS

CMeaod CodS Condy 1S5 5 LS b8 DLty a5l idyl s
ISl 3550 5 gl i 53 Slugede day 4 x5 b 51t oKD 3 eSS

O
oSbe gtmlin Tl &5 ol ol Kby e Jl (saub 5l sdalansay glaasl
s 3 bl L3l as ol (test value = v/0 ) jluis (Y: YIVY) Sl gake
el el Y e ke sl STl 5 o e 5 s gme (D 0/00) )
eSS M oS Cundy s Sl VY Cglas 55 g0 25 Galol & el
Al G Jsl b ol ol e o glle Slsale day 4y a5 b 5l oK1 s

_J\_“_:; ;

Mot oS Coady 1550 5 Al b8 Obemdils K51 tpgs sand B
oDl 3550 5 o gllae el 53 Oliabl bl a4 4z 5 b 51 oI 5 oSS

R
(test value = v/0 ) ,luis 5 (Y: YY) Olwebl cllb (o Sle (gangliso bl
Sl Sl 5l e s s e (P 000) ) a5 bl Ll as o
e VA e 53 gm0 ad s (shols &S ol me 4 A3l e SVIA LSl
Olgebsl Coble sy a5 L S5l o851 55 eSS Eans S Cands ol 2l

A Al G 93 40 ol iy e o s



http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WA/ s OGS Coro s o

Mol kS Camdy 1550 5 Ad)l el O emdils 51 e g (s B
S 35m 5 sts mhau 3 (Sl de 4 4z LSl R s eSS
s

VAY) 25Kl ke o T oliie a5 sl ol 0L Laaly 35 p e (40 5 55
)Uﬁﬂ)(y:

e s s e (P < /e ) a3 bl bldsl as el (test value = y/o )
535 iy Skl &S Sl e pl 4 (el 21V e Sile sl STl g
A a5 Ul oBih s eSS Olass CdS Cundy o Sl V0V Cgllas
25 B 8 G e el e slan o Sl

Ozl CokS Sy 1555 5 M) ol 0L gl 51 el 4 b
el (55T 3550 5 o glan el 55 ol day 4 L 5l oA 3 eSS
(test /o0 ), luie (Y:r IA) el ke (gamlis T ldie a5 sls 0L =B
5 Sl e Lol A3l o Sl me (P<0/00) ) mlan 55 (Lol Bl oS ol ValUE =
VY e She sl Sl

Condy pan Dol VY gllas 5 550 mdy gakold S Tl pre pl 4 Al e
oilaly e e ol day a5 LSl o s eSS e i
A b 5 G e 4 b

ez oS Comdy 1585 5 A, puld)l8 Ol gdils 51 ey sand B
Wl U 2590 5 o llas el > Jua Ay 4y a5 L 5 oI o JeeS
(Y:m) Pen o Sle samlio b ltie o 313 0L G oy 43 3| Jol il
Jlas

e s o gms (P<v/ve)) o 53 bl bl s ol (test value = v/0 )
5 3gmpe oy sakol &S me ol 4 ol AT L Sile sl Sl 5 ol
day a5 b St o0 5 eSS Oansd SekS Saady iy Sl /AT O llas

A AT 3 G ey s s e ol e


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias ® Il osled * ot Jla ® 01l o 5550l ool aslihead /1YY

Ozl LS Condy 1S5 5 M) i)l Ol il B et e b
el (SN 35 90 9 o gHan a3 5l oKls )3 JeoSS

mer IS Sl amlis i S sl Ol i IS 005 Sl edeliisa s
)l,\L)(Y:Y/o\)u

e 3 olgme (P 0/ ) mla s bl Bl as ol (test value = v/o )
5 smse s Gabol S me ol 4l /88 b Sike Sl Sl 5 o
NS PN H PN CCT WP TR CPP R JE I L C QU

A A 5 G i S b ol by il e (55Tl 3550 5 o shlas

Sl gl
Pl s Jiee b Ol 51 eams gz 5 plale i ol Slb b 0sa3T 6l
ﬂ)-@.:guoijl@u.uwu;w\Fa}@wg,tj&g;)yj;umm

Olaabl bl (ol ol (glaacar Ll s o 9 05 0L goeiils (oS sls 0L Laasl, @
.J)UJ S P= /0 CE.NJJ 6)‘3&#

S 9 6)‘.)[..” C)}Lﬂj QJL..J rnjl.&ﬁpj u.’[.w." rjl& a}; 32 O thAJBLL J“L“f ®
Llails g Foslas d> 5 1 el )l Dl i Sl pobe Ol gmiils 5 axils
= VY8 P=e/eY) il s s Jides A s slis ool &S (t= = 0/0A (P=1/04)
NG Pe o KU 1P i P T W W (

laais L3l 1S 5 wd )l Wlla)l8 0L geeiils o (Gutos ol glaasl Wll @
BE LS)"’L;."“ ij L)M 9 W\/M ‘Q‘.)K""“kt’. ‘Qk"':“"b‘ Cﬁ_:.l.rg gC)Lﬂ_}a.lﬁ
.J)U.'abje-_; P='/'Oclﬁ.~

o eaSiils w3 b uilsls o Osesl cguis cpl gbaanl gbs o
LaodSLisls o Sls e Soslis (godiasolis o8 (F= V1/0¥ cP=v/eey) wsls 55

rj.k.c amﬁb QL_[}%;_"J 39 Y/YY’ wi_vl.sﬁ L> C}.LG aM‘J Qli‘?h:r-"g &)}b .J}g


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

YWY/ s Ol CdeS Cord s o

Condy Sl L Calos it 5 S o a YA S0ke b by, 5 e
b3 e eSS OMamd CukS 3 baodSils o sl aSews T3l L ilails 3 g g
O eimed ol 0l e:)‘ﬂ ( 0y 3 60)‘.&.5 JJ.\:.-) 3 o\.lﬂi Q’.’.\ GL”.) Sl 03 s
Jl.-u\ BE quj Ui‘ E) asl s S 9 OJ‘}LQS ks Lng.&.:;l.s BE) C":"“ 9 (_’L»:QL‘
s e Ol e dSills ol S gacer o

Skl (Olw gade (sl yine 53 Lo dSLiSls anl ) il Hly o @L“J SN (8) o ke Jgd>

Sl b F o — df Sljgdons § same Ol i gl e
/001 4/584 2.3/7 5 11/535 oS o sl
/503 234 1171756 s S
239 129/292 P
/017 2/813 | 1/111 5 5/556 S o et
/395 234 92/420 rs S
239 97/975 s
/001 41247 1/969 5 9/844 o o Py
/464 234 108/467 s S0
239 118/311 K
/097 1/891 1.789 5 3/947 - =
HoS o Sl
1417 234 97/675 rs S0
239 101/622 s
/001 4/192 1/392 5 6/959
H35 0w e
/332 234 771694 s Soss
239 84/653 K
/001 11/53 /990 5 4/950 s S b J5
186 234 20/087

P3S0s | 2

239 25/038 s



http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias ® Il osled * ot Jla ® 01l o 55 g0l ool aslihead /1VE

UATQ?“}SéijA [FPRTEH b\g‘ﬁbfb"b CJ‘JJ&J C)Jw Al b_,a)i (O) B)Lmr:‘ J_’-l?

a0 = W slaws IRCEHN
¥ Y \
% &
/ pe
Y/t i eligs
v/o¥ Y/oY ¢ Sosles
Y/00 slex| (»)l.o 5 S pbecslasl
Y/00 i
YAE Gaim
£
YA il s s ke
£
, \
TV S s s
oA Sl g el

G5 dmS g Eon

Olg oo Ol gmiils b cwlia 3,55 5 TP 333 (83 ek Slds Ll Sy ee
Bs 2Ll & o8 ol Shagg sls Gl oAl 1 Ol piils iyl el
oS sls Ol s 5l oKiils b gel Sledst CuiS 5 eSS Sass Db gl
Lo pa L LI ol St ol L85l Sledst kS Sl eSSl 0L petils
O oSSl s Lol 3y lowvgie d 51 208 dla iy 55 0L il ol Ol
DS 5 Slagale a4 Lo Culs) (i oS 5l OLS da iy 5 Ol ol
53 oKl sl gl Sladst CoiS Lol 03 Olaebl Clbl 5 Sae 4 o
2 b by cal andlsm 5 eSS SMand 0555 0L il 4 o Sl
Mzl 0595 Ol smedils L5l 50 Joes 5 ol gala> 55 5 das <=l>,='>l b gie
iSOl e e addllas Glaail 4 g b oplply cl e3p8 iuials) LSS
il 55 5 0350 _oowlin 3 Shas (oSS Dm0 53 oddail )] d5ae] Sleds s Sles
sls QL laaly (Gudsd Cwssd 4B )8 5)5e 5o 0 S Ll 1) s Ol Cols,
(s o gtan SOlugale das s 4 55 L 5l oK1 55 oSS OVam oS Con
Ol gmils Szl 5 Slhsl BIKE L Kle oS das o OLES OYAT) 155 slaasil L am -l


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WO/ s Ol LS Cord s o 2

Glaanl Uy ol i S sbul 5 baaide aen 3 d3gel S1e Sledst CuiS
Comdy 5 355 50 Lundy o (Sl3 sme Dol 0L elils il oS (A oL S) lash
I By B P O L T T SIS P RC PR E
Loy ol o3 Slays o osllas iS5 olole 0L gmdils @ ol 5 g0l Sleds
Sy LS e OIS “"Ké‘i slal 31K s a5 (Yer9) CUMQ Ll oldlas
@S Sl pl Sl Slugale da 53 CodS e O onlply ks lsen o
Sl L il eSS O glaess L S OMlgs 5 S
slge (Mo ASle sleal 5 350 Cpimman cliolS (o mol Wile el slse 5 (6550 5SS
o IS Olele wile SO g 5 SUISl it Sas4 5 Ld s ol
Comdy (Gl 033 &b cwyp 53 i duldpr 5 Ol g ol ksl Jus
bl oslas Oluabl b s 4 a5 b Sl oK s eSS Sass oS
558 OFAY s g2) dAbe ol S) VYA 1o Gaiows b G ()l 4o el oS
e Sl by ol Glsen asm b 5 (Y00 Q) S Lk o(Y004) 50 50
o Jes odiosls lasde s 4y oS Sl pl Sl ol Oliabl LB A 5 CiS
2 s se Slllas b (s iiuOluabl 5 sses (Sie 55 0 o 5o o 5
ils (gl &S Gloged 4 ol o 5 Clae Sl i e zes s Slala oKl
CMassl S Cuxs g sls QLIS GL’MW“ andyh 3590 53 s LSL S s LB
orl ot (s U 350 5 plle o Sl day a5 LS oS s LSS
b (Y02 8) 505 g3l 3550 COYAY e ol 52) (A ol ) ((OYAT) Sls5 Gaows L G
2SSl A 53 CdS e DM ol s Slses sl 5 (V00 4) S
Flase ols Laslgilny o o oy Jasl ¢l JLisls o e 4 o jiwd (aS o] ol Sl
g ophged oy mul mse Jsine bl 5 oL 4 e s Sl a5l
Sl el o & aalsl 3 g 358 e e s sisel Jles o)l Dlslgiiy 5 ol
53 ecma 5 68 ) wlaS 0L gmls s Sl et g Sl Ay
CiS Cans sl Ol C’L’ Gl WLP; B S YRS L INGIW N W22 ) oS
D5l 5, 5 ol v 53 ol A 4w bl oKL s eSS S e


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glieas @ gl osled * o dla = 01l o 55 50T ool anlihaad AV

5550 YA ol s2) (AR oL S) COYAY) Slss b s 2 b G ol e (o
Slissel plaly 2ol Glpsmen  apmsh 5 (Y000) mseS Ld o(Y028) 50 0ol
Sl P Gllae mlie 55 o S sl Jad 5l 0L petils 4 clin o 5 5
35 Kiens lay s B8 mass Al 5l edecia ol sy s 5 AT il
Sk ol 3 eSS I am CodS Camid s 313 LS gl G ey 40 3 50
Sl b ool ol ameS (s WSl 5550 5 gllan w3 Jdes Ay 4 xS L
(v~-¢\>@yﬁj Ll (Y e 0 Q) s genl 53 50 COYAY amls ) (AL oL ,S) ((\YA)
S Sl ol Kby Jdes A 3 CukS e O]l sl Sl asasb s
53 elein (sl el edeagh 5 Sox DD 5 Ll s pes ax g (93 3 Cunds @
S B S5y OLmiils gl eecie aes pAicilanl ol Ll 5 L el
53 e Bl (5550l Dladst kS 51 0L smtils Lo b Sl e cal gl LIS
il G Oy 5 Olgmdils Coli, Ll gl coplplo ol Sl oKl
B 1y (5t g oS8 gl e 5 OLSLS (alectn ol 5L o lha
5ot (S SUGl Gri Gl 5 ool il wdly Sl Ll S8
Sliis Gl S mlio 5 Cgllae 05 5al (glad sloml ¢ mys Gla S 5 oSS
Lt alie 3l eslinal (glably Sl 5 SlabulS s o Olal s 2w ¢ Slllas
Slaome sl ey Dl 5 OIS Glye Gle b s Al s Gl e
O Pl Sl b g s Clllas g D508 0L pmlils slasld el s
Ol o> Plon b Olmails a3 038 2555 (s Slosdsn bl (s 8
s ) Ceal 4 s rils AT Ol 535 e axd;, seiils glwedddle
Ol csmedils 4y ls Jlsl 5 LUl 6ol 3, 55 sliwl ohlee 5 Uy Ol o5
ke Gla aass 055 clize O gamtils b S 5 Sy 5 s 4 sliul ueaddle
slhwl als a5y 5 arps 5 skal oy adle Ol by s boslid o2
Al Obgmeils 53 alie anlllan L2l 3o (35500 Slodst CodS 05 VU 3 Wl e
Al Ao 23sal Oy aslp 5 dsiee lp LIS s Lo o s n 5 ablis
Slagake) polie 5SS a3 olle pyaeln pliee CodS Slal G pes


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

YW/ OGS Cord s o

L oablie jsbinen ol p3¥ a1y jn 0 (Jan 5 el (0 5Soenl Olaebl ol
el nlin Sadile 51 G818 5 sdisnael ot s i s 2 s Ll
sl WS IS s esar v apd elind b el s S
(sl g s sEsel QLS 5 Ol Sl CekS Cupde 5 (St mealie Dt
Ol e dpedSisls 5 oliils Glos) Cosie b CudS 55 loos S LS imas
i il ke Jle el Slewia SIS a5 el Olslie 5 Laes S
bamg b OIS ol 3,5 s b Al s g L5 e 0L 20 4 el Sless
Sl omon ol @B skl s sl (ol cadS 5 Co pde & oL
Slopbl 5 2ty sl Gl placenti (1S 5 dle 1358 o slgnty 5l s oK
G (RIS GLSG Jlass Sa Blus st 5 (eSS SBland O il
Al 5 Olsmiils o 3ol Silos  WedSiil s oblasl 5 oblely,
S o g Cumdy sp sskud s Dand 255 00 LSS OOLas
Gall 5 3gm e leds 3 OLEEI sy 53 Lb 53 Jle Blas aslal 5 ol sl
Mzl Slaoy g 4AS Ganws ¢ LSS Ot S ssg S50 5> Dblgly
sl Gana 5 35S 5L @ ax g b L g, GLES 5L s gl b eSS
laesss bl (eSS OV sous3 L3 Sl 5 Olebl CllB (Sl
5 S g i gs s g s S0l p 53 5L S 3 JeeSS OV
3 @l S0 s Gl Ko (K s eSS Ieand s sel Sarelo 51 TS S
M wblie 53 o gy o 2l s 53 135S a0 St a4 S >
Jole i 1) S Copde S0 Clides S| Sl s Loy eSS
ool 355 03 5 CaiS bl clanls O e culs) b oleds i s (o108 50
Slsd Sdsb 5l aSese b el G55 0l 33,5 (o slgiy ae) cnl 53 25500
5 add8 Ol a3 L Al 2 &puS i A5l o smes i gliasl oKl
3o Sl LT oo 4 oslinal o821 4S5 oS ann s gl S e sbay oK Ul
5 s Bl (o IS Olatle Wil S5 O 5 UGl g Al s


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias @ gl osled * ot dla = 01l o 55 50T ool anlihaad /YA

Olsabl Sl dny 0L gmils gl 5l o3> 55 i Siply 5 L polans) (g 2l
0> Slagals a5 G 45, 53 Jies (el g sl bl 5 Syl 4, o SV
255 olg sn OS85 sl Sl e 38 U3 sl 4 (ol
Obgmils o8y 5l JeaSS OV CeS 5 oS Cardy e (e b
Sl s8I ey s Lol ol s edscin slasl 5 LSS c ass
o s b et clael 5 (eSO SMans Obnils G Balys 53 S5
03 K 5 g lexl = Sl o8 5 e e Sl DB (g 58
shls Goos ol L eSS Oamd Olmiilsy 5 decia clael o Ly,
L el ol 4 oA o) @L:J e W ple RIS NG R W VLN EP R E
0L gmdils 5l pam e del&isls Sl 5 st o se] Sledst 3 oslis bl
el e Loy 8§ il 5l Vi o) Sl 5l sl SV & Gslo sl 035 5]
53 ol sl ol a5 el ple 35 dal gt Olgdils 34 5,0 4 LAC.NL B
3 s ol Ol lraen 5 Bl e Ols s a5 s g el
S s 4 el Sl i s55e 53 Ohmetils Sl dn (5,8 s ez
e SLLB il S 5 Sl DSl iy sty (el 4S5 Bl o 03

.L..ul.u fo;;b Lo oo Qli)z-.&.n\.) S )l PR


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WA/ s OGS Cord s o

Sk 2 S5 Pl on T80 (Bolo Losdems 5 dams (il ouldipl (Glay
5 — ke aallad Ol pmils o8 s 5l eSS SMan 6555 53 e iigel kS
Eoolad cpsn Jlu i) gol g ke Dlidos

Ol o B2 ST oMz CakS Camdy kel oy (OTAY) Sldls ¢ a5 5L
Al lii )8 el OLL AYAA-AL eass Jle o Sleal Ol e dugd o850 5 Olier b
S| JUCSIA L

Shlgin 5 Olgiol oKEls j3 il CatS Ll belse s (NFYA) Dl L ,BL
Olgiol o8l (il ol )8 b OLL 0T 35 81 2

5SS sy wbp sl 5 bl wniy Il E5sel ) OYAY) il ool s
Vo Sy eske 5 sl Sl alas olle 0L piils 5 Ol e o83 5l CuaS

el 55 e sla s Lale Jlos (140 b sssls 5 Sl (5058 Alaan (s jinr
e ) oslad ) oy Gladl mlie S e tagn siS o Bisel s Shee b3l mil
LY

oS i3l OYAR) dl g (00 5 thaae DL S Lo dames (S ,es .8 ls)
Olmtils sl 31 058 5 (35 b3l gla Ol L5 ply o833 (55580 8150 Slass
WWAS Oliwss o o 3550l 53 s aslp 5 Lias asllas

Ol 5L iisel e dseol 5 6k Sl (\WAA) e do adle

5 osthe 5 ead Sl (YY) lelen 3301 5 dmes (@3UT agr (o e (o S
s by Olaasce 5 ale ola glasl s (Jlo il s wliy b
AN el eolad o3 005 (w3 S sl o3 sk

s 51 ol&isls el Sledst CukS oy (VTAL) sgmes s)bass 5 e (ol S
0 oolad Il oy5n ( Sz psle 2 Gzl Sl e Olaaly S psle O il
B I aslel LLasl LOYAV) (ole ol 5 asisee «aB00L (i (5350
Ol ok 0 a2 JnST M Ol sl

Sl oS G ool o ol S CliS Jiie (OYA) I sl e e
Yool Ol Jlo o5 sel alome (CndS o e


http://ihej.ir/article-1-580-fa.html

[ Downloaded from ihej.ir on 2025-07-07 ]

WAY Glias @ Il osled ® ot Jla ® 01l o 55 g0l ool aalihaad VA

Saaldad S Gmes 5 S A L;L@.AL<J:J|> o3 A J,.;L';:)lS s o9 J:‘J}‘T

.ovf.\’ o)l.a.«.'?: cJ}l Jl .Q\ﬂ\).s k;H.c« LILJ_,.ATJ@J J.Z.A}}:*&QJ&

Baron, A, (2000). Behavior in organizationlst ed, New York, Allyn and
Bacon Inc.

Gunter, HM, (2000). Thinking theory; the field of education management
in England and Wales. Br J Sociology education.

Jelena Legcevié, M. Sc, (2009). QUALITY GAP OF EDUCATIONAL
SERVICES IN VIEWPOINTS OF STUDENTS” Assistant’ Faculty of Law
in Osijek’ J.J. Strossmayer University in Osijek’ The current issue and
full text archive of this journal is available at.

Luiz Edmundo, C.C, (2009). Adaptation and application of the
SERVQUAL scale in higher education, Department of Production
Engineering’ POMS 20th Annual Conference Orlando, Florida U.S.A
May 1 to May 4.

Morgan CT, Khng RA, Robinson NM (1984). Introduction to
management psychology. New York.

Parasuraman A, V. A. Zeithaml and L. A. Berry, (1988). Conceptual
Model of Service Quality and Its Implication for Future Research,
Journal of Marketing, Vol, (49), pp. 41-50.


http://ihej.ir/article-1-580-fa.html
http://www.tcpdf.org

